Health Insurance and Accident Insurance contract for persons temporarily residing

«TAS-MANDRY-PROTECTION»

in Ukraine

Individual part (Partl) 137.02.08

date of conclusion

place of conclusion specified in the Part 2 of the Contract

the Insurer { TAS Insurance Group a Private Joint-Stock Company i Code USREOU 130115243

The Insurer’s location | Beresteiskyi Avenue, 03117, Kyiv, Ukraine | website |sgtas.ua

Location of a separate unit of the Insurer |

call center tel 095 65_4 7777,093 554 7777,097 654 7777 (the cost of calls e-mail tas @sqtas.ua
' according to the tariffs of your operator) :

other information about the Insurer i |s specmed in the Part 2 of the Contract e-mail | tas@sgtas.ua

the Insured Tax payer ID

address | date of birth

passport (residence permit) citizenship

the Beneficiary

the Insured person, heirs of the Insured person

1. Insurance object (s)-The Insured Persons (hereinafter referred to as "the Insured Person™):

. . . COVID-19 and
Ne Full Name Passport (for foreigners) Date of Birth Risk Groups Observation (YES/NO)
1
2
3
4

2. Insured events and

risks

2.1 Insurance risks and insured events under the Contract correspond to Insurance Class 2. The list of
expenses and peculiarities of compensation are determined in the Insurance Program. The description of
insurance programs is defined in Section 17 of Part 1 of the Contract.

3. Sum insured,

insurance premium

3.4. Insurance
premium, UAN

3.1. Program 3.2. Sum insured, (EUR), 3.3. Sum Insured per one
per one (1) Insured Person, (1) Insured Person, UAN

A2

4. Deductible

'not applicable

5. The procedure and terms of payment of the
insurance premium

The amount to be paid UAH Term of payment

6. Details for

payment of insurance

Code ESREOU bank IBAN

6.1. In case of changing the details for payment of the insurance premium, the Insurer shall notify the

premium Insured in writing within 30 calendar days before the scheduled payment date.
7. Period of The Contract is valid from  {from 00:00 ron | till 24:00 rox
insurance 7.1. The term of this Contract cannot be extended.

8. Entering into force

procedure

8.1. The insurance contract enters into force at 00:00. min. (Kyiv time) of the date following the date of
receipt of 100% of the insurance premium to the Insurer's account.
8.2. Insurance coverage is valid according Clauses 12.2.1-12.2.2 of Part 2 of the Contract.

9. Territory of the Contract

i Ukraine

10. Procedure

10.1. The procedure for consideration of consumer appeals by the Insurer is available at the link

for https://sgtas.ua/complaints.

consideration of {10.2. The protection of the rights of consumers of financial services is carried out by the National Bank of
consumer Ukraine and other state authorities within their competence.

appeals

11. Timeframe [11.1. The Insurer shall made a decision on payment of insurance compensation/indemnity by drawing up an
for making insurance act within 15 (fifteen) working days from the date of receipt of the last of the necessary documents
decision on specified in Clause 19.1. Parts 2 of the Contract.

insurance 11.2. The Insurer shall pay insurance indemnity during 30 (thirty) calendar days from the date of signing the

compensation
payment and
procedure of its
paymen

insurance act.

11.3. If there are grounds for doubting the reasonableness (legality) of the insurance indemnity payment, the
Insurer may postpone the payment decision until confirmation or refutation of these reasons by the
competent authorities, for a period not exceeding 45 (forty five) working days.

11.4. The Insurer shall notify the Insured/ Insured Person/Beneficiary in writing about a decision to refuse to
pay insurance indemnity or a decision to postpone indemnity payment within 5 (five) working days from the
date of drawing up the insurance act on such decision with an explanation of the motivation for the decision
or justification of the reasons for the refusal.

12. Additional
conditions

12.1. The insurance contract is not annex to the other non-insurance goods, works or services.
12.2. The share of the costs directly related to the conclusion and execution of the insurance contract is 60%.



http://www.sgtas.ua/
mailto:tas@sgtas.ua
mailto:tas@sgtas.ua
https://sgtas.ua/complaints

13. Other
conditions

13.1. This Contract is concluded by accession, it consists of Part 1 (Individual Part) and
Part 2 (Public Part) posted on the Insurer's web page, which is provided to the Insured by
providing a https://sgtas.ua/zus-mandrymig and a QR code. The date of provision of Part 2
of the Contract to the Insured is the date of conclusion of the contract, namely the moment
of signing the Contract by the Insured. The Insurer guarantees that Part 1 and Part 2 of the
contract are protected from making any changes to them, except for those made in the
manner determined by this Contract.

13.2. By signing Part 1, the Insured accedes to the Contract as a whole and agrees to comply with the
conditions specified in this Contract, including both Part 1 and Part 2.

13.3. By signing this Contract, the Insured confirms that he has been fully provided with accessible and
comprehensive information about the insurance product https://sgtas.ua/mandrymig-info, the Insurer
https://sgtas.ua/info and the insurance intermediary (if any), and the decision to conclude the contract was
made consciously.

13.4. The Insurer identifies and verifies the consumer in the ways and cases provided for by the current
legislation in the field of prevention and counteraction to the legalization (laundering) of proceeds from
crime, terrorist financing and financing of proliferation of weapons of mass destruction and regulatory legal
acts of the NBU on financial monitoring.

13.5. The procedure for amending the terms and termination of the Agreement is defined in Section 15 of
Part 2 of the Contract.

13.6. The rights and obligations of the Parties, the responsibility of the Parties for non-fulfillment or
improper fulfillment of the terms of the Contract are specified in Section 13 of Part 2 of the Contract.

13.7. The procedure and conditions for cancellation of the insurance contract are defined in Section 16 of
Part 2 of the Contract.

13.8. The procedure of communication between the Parties is specified in Section 26 of Part 2 of the
Contract.

14. The manner
of conclusion
and signing of
the Contract

14.1. The insurance contract shall be concluded exclusively in writing in compliance with the requirements
of the Civil Code of Ukraine established for written form of the transaction, and shall be drawn up in paper
form or in the form of an electronic document created in accordance with the requirements defined by the
Law of Ukraine "On Electronic Documents and Electronic Document Management,”" or in the manner
prescribed by the legislation on electronic commerce.

15. Procedure
in case of
occurrence of an
event having

15.1. The actions of the Insured (Insured Person) in case of the of occurrence of an event having signs of an
insured event are defined in Section 17 of Part 2 of the Contract. However, the Insured/Insured Person, or the
person representing his/her interests is obliged urgently, at any time of the day, during 24 hours from the
moment of the occurrence of such event, contact the round-the-clock service center of the Assistance Insurer

signs of an by phone: (095) 088 47 77; (093) 088 47 77; (097) 088 47 77 .
insured event
16. The 16.1. Information about the intermediary and its location: :

Intermediary

17. Insurance {17.1.  List of Covered Costs and Expenses
Program Urgent medical care by emergency medical assistance teams (ambulance units); Liability  limits
Urgent inpatient care; within the Sum
Urgent outpatient care; insured
Medical evacuation;
Attending person’s travel cost;
Repatriation cost;
Medical expenses related to the consequences of military actions, if the Insured persons,
if they are civilians
Urgent dental care; Limit: EUR 50
COVID-19 diagnosing and treatment, only if the relevant coverage extension is selected| Limit: EUR
according to Insurance Program (COVID-19 and Observation) 2,000
Observation: coverage of the cost of staying in observation facilities, meals, examination ;5 espo 3a 1 nenn/
and medical examination, only if the relevant coverage extension is selected according to{ EUR 5 a day
Insurance Program (COVID-19 and Observation)
18. Service State and departmental medical institutions — belong to the Insurer’s Category 3 and Category 4, private
level ambulance service if it is impossible to call 103.

Insurer’s signature Insured’s signature

%
5

Be always aware with Telegram-bot I1G "TAS " esmsur


https://sgtas.ua/zus-mandrymig
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JloroBip MeANYHOrO CTpaxyBaHHS U 0ci0 , SKi TAMYACOBO IPOKUBAIOTh «TAC-MAHIPU-3AXVCT
i Ha TepuTopii YKpainu i i
i | InguBigyaneHa vacrusa (Yacrwga 1) i 137.02.08 i
Hata yknananus i i Micue ykinagaHHs i _____ Br3HaueHo y Yactuni 2 JloroBopy
CTpaxoBHK i AT «CT" «TAC» (puBatHe) i Kog €JIPTIOY i 30115243
miciesnaxopkenns Ctpaxosuka | 03117, m. Kuis, np. Bepecteiichkuii , 65 BeOCalT | sgtas.ua

MICII€3HAXO0PKEHHS BiTOKpeMIieHOoTo miapo3airy CtpaxoBuka

Te1e()OH KOHTAKT- HEHTPY 1 095 654 77 77,093 654 77 77,097 654 1 e-mail i tas@sgtas.ua
iHma indopmariis npo CrpaxoBrka BuzHaueHa y Hactuni 2 JloroBopy 1 e-mail 1 tas@sgtas.ua
CTpaxyBalbHUK i i PHOKIIII i

azpeca i N JaTa HaApOKEHHS
macnopr(moceizka) | TPOMaJITHCTBO :::::::::

Burogonadysau | 3actpaxoBaHa oco0a, ciaKoeMIli 3acTpaxoBaHol ocoou

1. O6’exT (M) cTpaxyBaHHs -3acTpaxoBaHi ocoou (mami —30):

_______ aT= : . s e | T

i Ne E Hpissuue, IV AT E [Tacnopt E Hlara E I'pynu pusuxy E COVID-19 Ta o6cepsauis (TAK/HI)

[ . 0aThKOBI Lo i HAPO/DKEHHS | G
1 R . . I
2
3 i A B
4
2. Crpaxosi 2.1 CrpaxoBi pusuKu Ta BUMAJKH 3a JIOrOBOPOM BI/OBIN@IOTh Kitacy ctpaxysanust 2. Ilepertik BuTpat ta
BUMA/IKH Ta 0CcOONHMBOCTI BiALIKOAYBaHHS BU3HaualoThes y IIporpami crpaxyBanHs. Ommc mporpam CTpaxyBaHHS
CTpaxoBi BHU3Ha4YeHO y po3aini 17 Yactunu 1 Jloroopy.

3. CrpaxoBa
CyMa, CTpaxoBa
mpemist

3.2. CtpaxoBa
cyma, (eBpo) Ha 1

3.3. CTpaxoBa cyma na 1 30, rpu

4. dpanmmusa

Cywma 1o crutaty, Crpok crnatu

6. Pexsizutu
IUIA OIUIATH

I 1~
I 0aHK !

I IBAN |

6.1. [Tpu 3MiHI peKBI3UTIB I OIIATH cTPaxoBoi mpeMii CTpaxoBHK MUCHMOBO MoBioMitsie CTpaxyBajbHHKA

¢rpaxosol 2.STpoK 32 30 KaNCHIAPHUX JIHIB /10 3AIIAHOBAHOTO CTPOKY CIWIAT, | |
i 7. Crpox nii | Jlorosip gie 1300:00ron I { 110 24:00 rox e |

Horosopy 7.1. Crpok aii manoro JloroBopy He MOKe TIPOJIOBKYBATHCh.

8. Tlopsmok 8.1. JloroBip crpaxysanns HaOupae cuny 00 rox. 00 xB. (3a KuiBchkuMm "acom) gatv, HACTYIHOI 3a JaTOIO

BCTYILY B Ii0 HaaxomkeHas 100% crpaxoBoi mpemii Ha paxyHOk CTpaxoBHUKa.

Horosopy 8.2. CrpaxoBuii 3axuct jie 3rigno n.12.2.1-12.2.2 Yactunu 2 Jlorosopy.

9. Tepwuropis aii JoroBopy | Vipaina

10. opsmox 10.1. llopsimox  po3rmsangy 3BepHEHb crnoxkuBadiB  CTpaxOBHKOM — pO3MILICHHH 32  NOCHJIAHHAM

PO3IIISIILY https://sgtas.ua/complaints.

3BepHEHb 10.2. 3axuct mpaB cnoxuBayiB (iH mocnyr 3failicHioe HarionaneHuii O6aHKk YKpaiHM Ta iHIN JepkaBHI

CHOXKHBAYiB _OpraHy B Mexax cBOel Kommerenuit. ]

11. Crpoku 11.1. PimenHs mpo BUIUIATY CTPAaxOBOT'O BiJIIKOAYBAHHS/CTPaxoBYy BHUIUIATYy NpuiiMaeTbcsa CTpaxOBHKOM

MPUIHATTS HUISIXOM CKJIaJIaHHSI CTPaxOBOTO aKkTy MpoTsroM 15 (m’sSTHaauaTH) poOOYMX IHIB BiJl JaTW OTPUMAaHHS

pilIeHHS PO OCTaHHBOTO 3 HEOOXIIHUX JOKyMeHTIB Bu3HadeHux y 11.19.1. Yactuuu 2 [lorosopy.

CTPaxoBy 11.2. Burutata cTpaxoBOro BiAIIKOAYBaHHA 3ailcHIOeThCS CTpaxoBukoM mpotarom 30 (TpuausTy)

BUILIATY Ta KaJICHJapHUX JTHIB 3 JIHS MMiJITHCAHHS CTPAXOBOTO aKTy.

3MIHCHEHHS 11.3. 3a HasBHOCTI MifCTaB MJjIsI CYMHIBY IIOJO0 OOIPYHTOBAHOCTI (3aKOHHOCTI) BHUIUIATH CTPaxOBOI'O

CTPaxoBHX BigmkoayBaHHsT CTpaxoOBHK MOXE BiJKIACTH PIlIEHHS PO BUILIATY 0 OTPUMAaHHS MiATBEpKEHHS abo

BUILIAT CIPOCTYBaHHs IIMX NPUYMH KOMIIETEHTHUMH OpraHaMH, Ha CTPOK He Oinbiue 45 (copoka m’sTH) poOOUHx

JTHIB.

11.4. Tlpo BigMOBY Yy 37ifiCHEHHI CTPaxOBOTO BiJIIKOAYBaHHS a00 NPUHHSATTS PILICHHS NPO BiACTPOUKY
Buruiati CTpaxoBHK MUCbMOBO moBinomisie CrpaxyBanbHuka/30/Burononabysada mpotsrom 5 (mm’siTH)
poOOYMX JIHIB Bijl IaTH CKIAJJaHHS CTPAXOBOTO aKTy IIOJIO PIIEHHS PO BUILIATY 3 BUKJIAJCHHSIM MOTHUBAIIIT
MPUAHATOTO pillieHHs 00 0OTPYHTYBAHHSM MIPHYKH BiJIMOBH.

12. JlonatkoBi
YMOBHU

12.1. [loroBip cTpaxyBaHHS HE € JJOJAATKOBHM JI0 1HIIKX TOBAPiB, poOIT a00 MOCIYT, IO HE € CTPAXOBUMHU.
12.2. YacTka BUTpAT NOB’s3aHUX O€3MOCEPEHBO 3 YKIAJCHHSM 1 BHKOHAHHSM JIOTOBOPY CTPaxyBaHHS
cranoButs 60%0.



http://www.sgtas.ua/
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13. Tnmi ymoBu

14. TexHoioris
YKJIaaHHSA 1
MiAIACaHHS

Horosopy

15. Tlopsimox
oty pasi
HaCTaHHS TOiI,
0 Ma€ O3HAKH
CTPaxoBOTO

16. Ilocepennuk

17.ITporpama
CTpaxyBaHHS

18. PiBenn
00CITyroByBaHHS

13.1. Januit JoroBip ykianeHWH HUISXOM MPHUEAHAHHS, BiH CKJIAA€THCS 3
Yactuam 1 (ImguBimyanbHa yactmHa) Ta YactmHa 2 (IlyOmiuna gacTuHa)
po3MimeHoi Ha BeO-cTopinii CTpaxoBuka, sika HamaeThess CTpaxyBaIbHHUKY
NIIAXOM HajaHHs mocuiaanHs https://sgtas.ua/zus-mandrymig, Ta QR-komy.
Hartoro HaganHa Yactunu 2 JloroBopy CTpaxyBalbHHKY € JaTa YKJIaJAE€HHS
JIOTOBOpY, a came MOMeHT mianucanHa JloroBopy CrpaxyBaJbHHKOM.
CrpaxoBuk rapantye, mo Yactuna 1 ta YactuHa 2 noroBopy 3axuIieHi Bix
BHECCHHSI OyAb-KHMX 3MiH A0 HUX, KpIiM THX, II0 BHOCSTHCSA y MOPSIKY, ]

13.2. llignucanasam Yactunul, CTpaxyBajdbHHUK NMPHEAHYETHCS 10 JIoroBOpy B LIOMY Ta MOTOIKYETHCS
JOTPUMYBATHCh YMOB, BUKJIaJeHUX B IboMy JloroBopi, Bkirouatoun Yactuny 1 ta Yactuny 2.

13.3. [lignucanasM 1bOro J0roBopy, CTpaxyBaIbHUK MiATBEPKYE, IO HOMY y MOBHOMY 00Cs31 HamaHa
JOCTYyINHA Ta BUYepnHa iHdopmalis npo crpaxoBuid nmpoaykt https:/sgtas.ua/mandrymig-info, CtpaxoBuka
https://sgtas.ua/info Ta crpaxoBoro mocepeqHHKa (3a HASBHOCTI), a PIIEHHS YKJIACTH JIOTOBIp MPHHHATO
YCBIIOMJICHO.

13.4. CtpaxoBUK 3MiHCHIOE iMEeHTU(IKAIII0 Ta BepU(IKAIlI0 CIIOKUBaYa y CIOCOOM Ta Yy BHIAMKaX,
nepeadadeHNX YMHHUM 3aKOHOJABCTBOM y cdepi 3amo0iraHHs Ta MpoTHIil Jeranmizanii (BiAMHUBaHHIO)
JOXO/IiB, OACPKAHMUX 3IIOYNHHUM MUIAXOM, (piHAHCYBaHHIO TepOpHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HHUIIEHHS Ta HOPMaTHUBHO-TIpaBoBUME akTamu HBY 3 muTanb (hiHaHCOBOTO MOHITOPHHTY.
13.5. lopspok 3miHKM yMOB 1 mpunuHeHHs Aii JJoroBopy BuzHaueHo y Po3nini 15 Yactunu 2 [lorosopy.

13.6. IlpaBa Ta 000B’s13ku CToOpiH, BianoBiganbHicTh CTOPIH 32 HEBUKOHAHHs a00 HEHaJIC)KHE BUKOHAHHS
ymoB Jlorosopy BuzHaueHo y Poznini 13 Yactunu 2 JloroBopy.

13.7. Tlopsimok Ta yMOBM BiIMOBH BiJ JOTOBOPY CTpaxyBaHHs Bu3HaueHo y Pozmimi 16 Yactuaum 2

Horosopy.
13.8. Tlopsmok 0OMiHY MTOBiOMJICHHAMHU MK CTOpOHaMH Bu3HadeHo y Po3xini 26 Yactuau 2 Jlorosopy.

14.1. JloroBip cTpaxyBaHHS YKJIaJA€EThCS BUKIIFOYHO B MMUCHMOBIH (hopMi 3 moTpuMaHHsM BuMor L{uBinpHOTO
KOJIEKCY YKpaiHW, BCTAHOBJIEHUX J0 MHUCHMOBOI ()OPMH MPABOUYNHY, Ta OOPMIIETHCS y TAanepoBiit ¢popmi
a0o y ¢opmi eIeKTPOHHOTrO TOKYMEHTa, CTBOPEHOrO 3TiTHO 3 BUMOTaMH, BU3HAYCHUMH 3aKOHOM YKpaiHu
"[Ipo eneKTpOHHI JOKYMEHTH Ta eJEeKTPOHHHU JOKYyMEHTOOoOIr", abo B TOpSAKy, NependadyeHoMy
_3aKOHONIABCTBOM PO CNCKTPORHY KOMEpIUiNO.
15.1. Jlii CrpaxyBanpanka/30 y pasi HactanHs nofil Bu3HaveHo y Po3xini 17 Yacturau 2 J{oroBopy. B Oyb-
sskomy pasi CrpaxyBanbauk/30, abo ocoba, 1o npeacTaBise ii iHTepecHu 3000B’sA3aHUN HEraiiHO, B OyJb-
KM 4ac oOH, ajie He mi3Hilme 24 ToIuH 3 MOMEHTY HacTaHHS OJIii 3BePHYTHUCH B II0I000BHI cepBiCHUI
tentp Acucrancy Ctpaxosuka 3a Tenedonamu: (095) 088 47 77; (093) 088 47 77; (097) 088 47 77.

Excrpena pomomora, mo HajaeTbes OpurajgaMyd MIBHIKOI MEIHYHOT

Butparu Ha penatpiariito;

‘Menuuni  BMTpaTH TOB’S3aHi 3 HACHIAKAMH BIFCPKOBMX M, SKIIO |

3acTpaxoBaHi 0COOH,IKIIO TaKi € IUBIILHUM 0CO0aMH; i

"Excrpema cromarooriusa jonomora; 0777 himir 50 eBpo
“JliarsocTika Ta JikyBanHs 3axBopioanHs COVID-19 Tinbku sKmoO 00paHo | aimit 2000 eBpo

BiJINIOBiJIHE PO3MIMPEHHS MOKPUTTS BiAmoBinHO a0 [lporpamu crpaxyBaHHS
«COVID-19 ta obcepBawisn»

ObcepBawisi: TOKpUTTS TnepedyBaHHA B obOcepBaTropax, XapuyBaHHS, 5 eBpo 3a 1 nennb
OOCTe)XEHHS Ta MEIWYHWN Harjsa, TUIBKK SKIIO BHOpaHe BiJIOBIIHE
PO3LIMpEHHs TOKPHUTTS BigmoBiaHo A0 IIporpamu crpaxysanus «COVID-19

—_————E—————— e e e e e e e e o e e o o e o o e e o o e e o o e e o o o e o o e e o o e e o

JlepxaBHi Ta BigoMul MEAMYHI 3aKJIaay — BITHOCATHCS 10 3 Ta 4 kateropii CTpaxoBrKa, MpUBaTHA IIBHIKA
JIOTIOMOTa TIPH HEMOXKIIMBOCTI BUKIHKY 103

ITixnuc Crpaxosuk/Insurer’s signature
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