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7. Teputopis aii
 Horosopy

8. [Mopsimox

PO3MIISY 3BEpHEHb

CIOKHMBAaYiB

9. CTpoxu nmpUAHATTS
pIIIEHHS Ta BUTUIATH

MJICHHSI [IPO PillIeHHS

1
1
1
i
| BIIIKOyBaHHS/TIOB1I0
i
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1
1

10. JlomaTkosi
YMOBH

11. Tumn ymoBu

12. Texuomoris
YKJIaIaHHs 1
HiITUCAHHA

Horosopy

8.1. Tlopsimok po3risay 3BEepHEHb CrnokuBadiB CTPaxOBUKOM PO3MIIICHUN 3a MOCHIAHHSAM
https://sgtas.ua/complaints

8.2. 3axuct mpaB crnokuBauiB (iHmociyr 3mikicHioe HarioHanbHuit OaHk YKpaiHu Ta iHIm
JICp’KaBHi OpraHH B MEKaX CBOEI KOMIETEHILii.

i 9.1. Ilicns oTpuUMaHHS BCIX HEOOXITHHMX JOKYMEHTIB MPHUUMAETHCS PIMICHHS NMPO CTPaXOBY
i BUIUIATY Ta CKIAJAETHCA CTPAXOBHU aKT i3 BH3HAUEHHSIM pO3Mipy 30uTKiB mpotrsroMm 10
| (mecsiTr) pOOOYMX IHIB.

E 9.2. Bumnaty crpaxoBoro BimmkoayBaHHi CTpaxOBHK 3IIHCHIOE TPOTATOM 5 (11'TH)
| poOOYMX JIHIB MiCIIsl CKJIaIaHHS CTPAXOBOTO aKTYy.

10.1.JIoroBip cTpaxyBaHHS HE € JOJATKOBUM JIO IHIIMX TOBapiB, poOiT abo mociyr, 1o He €
CTPaxOBHMH.

10.2.YacTka BUTpPAT NMOB’S3aHUX 0Oe3mOcepeAHbO 3 YKJAJEHHSIM i BHKOHAHHSM JI0TOBOPY
11.1. Janwii [loroBip yKIaJeHWH NUISIXOM TPUETHAHHS, BIH CKIAJAETHCA 3
Yactuan 1 (ImguBimyanpHa wactuHa) Ta Yactmra 2 (IlyOmivyna gacTtumna)
po3minieHoi Ha BeO-cropiHui CTpaxoBHKa, sika HagaeTbesl CTpaxyBalbHUKY
IUIIXOM HaJaHHs — THocwiaHHs https://sgtas.ua/zus-pjz2025 ta QR-koxy,
nmatoro HamaHHs Yacturam 2 JloroBopy CrTpaxyBalbHUKY € JlaTa YKJIaIEHHS
JIOTOBOPY, a came MoMeHT mignucanas Jlorosopy CrpaxyBaJIbHUKOM.
CrtpaxoBuk rapantye, mo Yactuna 1 ta YactuHa 2 NOroBOpPY 3aXMICHI Bij
BHECEHHS OyIb-SIKUX 3MiH JI0 HUX, KpPIM THX, IIO BHOCSTHCS y TOPSAKY,
BH3HaYeHOMY UM J[oroBOpoM.

11.2.ITlinmucanusim  Yactuanl, CrpaxyBabHUK TPUETHYETHCS JO JOTOBOPY B IJIOMy Ta
MOTOJKY€EThCS JJOTPUMYBATHCh YMOB, BUKJIaJeHUX B IIboMy JloroBopi, BKiIrouaroun Yactuny 1 Ta
Yactuny 2.

11.3.IlignucanHsaM mpOro OTOoBOPY, CTpaxyBalbHUK MiATBEPKYE, M0 HOMY y TIOBHOMY 00Cs3i
HajaHa JAOCTYIHA Ta BUYEpITHA iHGOpMAIlis Mpo CTpaxoBwii mpoaykT https://sgtas.ua/pjz2025-info,
crpaxoBuka https://sgtas.ua/info ta crpaxoBoro mocepenHuka (3a HASBHOCTI), a PIICHHS YKJIACTH
JIOTOBIp IPUHAHSATO yYCBiTOMIICHO.

11.4.CtpaxoBuK 3[ilicHIOE iTeHTUdIKAIIO Ta BepudiKalliio CloXKHBa4ya y crocoOu Ta y BHUMAAKAX,
nepeadaueHNX UYWHHUM 3aKOHOJABCTBOM Yy cdepi 3amobiranHs Ta MNPOTHAIl Jieraiizamii
(BIIMHUBAHHIO) JOXO[IB, OJEPKAHUX B3JIOYMHHUM [UIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/IKECHHS 30p0i MacOBOTO 3HUIIECHHS T4 HOPMATHBHO-TIPABOBHUMHU aKTaMH
HBY 3 nutanp GiHaHCOBOTO MOHITOPUHTY.

11.5.1lopsimox 3miHM ymoB 1 mpunmHeHHs aii [loroBopy BusHadeno y Poszmimi 15 Yactuam 2
Horosopy.

11.6.TlpaBa ta 000B’s3ku CTOpiH, BiAmoBimanbHicTh CTOpIH 32 HEBHUKOHAHHA a00 HEHAJIE)KHE
BUKOHaHHS yMoB [loroBopy Bu3HaueHo y Po3nini 13 Yactunu 2 Jlorosopy.

11.7.TIpenmert JloroBopy cTpaxyBaHHs BU3Ha4eHO y 1. 8§ Yactuuu 2 JloroBopy

11.8.TTopsnok Ta yMOBH Bi]MOBH BiJl IOTOBOPY CTpaxyBaHHs BH3HaueHO y Pozaini 16 Yactunu 2

Horosopy.
11.9.Tlopsimok OOMiHY MOBIIOMJIICHHAMH MK CTOPOHaMH BU3HadeHo y 1. 28.2. Yactuam 2

Horosopy.

12.1.JloroBip cTpaxyBaHHS YKIQJa€ThCs BHUKIIOYHO B MUCBMOBIH (hopmi y mamepoBoMy BHUIIISIL
a00 y BUIJISAJII IEKTPOHHOTO JIOKYMEHTA.

12.2.Y nanepoBoMy BHTIJISIAL AOTOBIP YKIANAETHCS HA MAEPOBOMY HOCIT IUIIXOM BJIACHOPYYHOI'O
nianucanHs oboma cropoHamu Yactuau 1 (lmpusimyansHOi wactunu) Jlorosopy. [limmucanHsam
Yactuan 1 (InpusigyansHoi yacTian) JoroBopy, CTpaxyBaibHUK 3aCBiIUY€E, IO O3HAHOMIICHUI Ta
NOTOJKY€eThest 3 yMoBamu JloroBopy, BuknaneHuMu y Yactunu 1 (InauBigyansHOi 4acTHHM) Ta
Yacruni 2 (I1y6niuniit vactuni) JJorosopy.

12.3.YV enexktpoHHOMy Burisii JIOTOBIp YKIAQNAEThCs 3 BHUKOPUCTAHHSAM iH(MOpMaIiiHO-
komyHikamiaoi cucremu (IKC) CrpaxoBmka Ta/abo HOro IOCEpEIHUMKA Ta IMiIITUCYETHC
CTPaxOBHKOM YIOCKOHaJNeHHM enekTpoHHuM minnucoM (YEIID), kBamidikoBaHUM eIleKTPOHHUM
mignucom (KEIT) a0o enekTpoHHHMM MiANMCOM OJHOPA30BUM ineHTH(]iKaTOpoM. 31 CTOPOHHU
ctpaxoBuka Jlorosip mianucyerscs KEIT abo YEII i3 BukopucTaHHsIM KBati(hikKOBaHOI MO3HAYKH
yacy.

12.4.JloroBip TakoX Moxke OyTH YKJIaJeHHH y (OpMi eJeKTPOHHOTO JTOKYMEHTa, CTBOPEHOTO
3riJHO 3 BHMOraMH, BH3Ha4eHUMH 3akoHOM VYkpainu "IIpo eleKTpoHHI JIOKYMEHTH Ta
€JIGKTPOHHUH JTOKYMEHTOO0Ir" .
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13. Topsmok nmifi y pasi i 13.1.IIpotsarom 24-x TOAUH 3 MOMEHTY HAacTaHHsS, a00 3 MOMEHTY, SIK ilOMy CTaJl0 BiOMO,
HACTaHHA MOJii, 10 Mae | moBioMuT CTpaxoBHKa MO MO0, IO MOXKe OyTH BH3HAHA CTPAXOBUM BHUIIAIKOM, 32
O3HAKH cTpaxoBoro | omauM 3 HomepiB 095 654 7777, 093 654 7777, 097 654 7777, Ta Hagath mpPOTIroM 3
BHIIAJIKY (TpbOX) THIB MUCHMOBY 3asBY, BUKJIABIIA 0OCTABHHM MTOI1

i 14.1.InudopMmaniss mpo mocepeIHUKa
i MicHe3HaXoaKeHHS po3MinieHa
| IOCHJIAHHSAM

Ta iioro i
3a |
1
1

i 15. Anpeca BmacHoro BeOcaiiTy CrpaxoBuka ab0 CTPaxoBOro IOCEpEeIHUKa/ Ha3Ba
| MOOLITBPHOTO 3aCTOCYHKY, SKII0 J[OroBip yKIaseHo 3a iX TOIOMOTOr0

[Mignmuc CtpaxyBaabHUK

[Mignucano YEII 3 kBari¢ikoBaHOIO TO3HAYKOIO YaCy:
Migmucysau: /---/-----

Ceprudikar: [---/-----/liiicHuii 10: [---/-----

Jlata Ta 4ac yknagauus Jloropopy: [---/-----

[Tignmrcano 3a TOOMOTO0 OJHOPA30BOTO iIeHTH(IKATODY,
BINIPaBJICHOTO Ha HOMEp/---/---




