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Bynbte 3aBxam B Kypci pasom 3 Tenerpam-6otom CI' « TAC»
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EEGTASEOT

!_ _______________ e . : : . i CtpaxoBuil mpogyKT i
oo oo i s Satosinest 0B BBHECIANICT,
e e . ! 106.09.09 !
| laTa yKIaugam\s | Miciie ykiafganag | Bu3HadeHo y Yactudi 2 JloroBopy i

| Crpaxoemk__ | AT «CI «TAC» (npuatie) LCIPTIOY [ 30115243

I 3apeecTpoBaHo sIK (i

i_CT NoB0000163, Bumane 18.02.2021p.

aHCOBY YCTaHOBY po3nopspkeHHsM Jepxdinnocnyr Big 24.06.2004p. Nel1224, cigonrBo cepii

e e e e e e e

| sgtas.ua

P 1095 654 7777, 093 654 7777, 097 654 7777 : o

'__T_ejI_(i(??_H_fc_(i}_l?_K_T___?_e_lfl_)y _E_ Q}e_l;_)gicn) JI3BIHKIB 3TiIHO 3 Tapudamu Bamoro oneparopa) i e-mail _ i tas@sqtas.ua |
| CrpaxyBanbHuK 11 | PHOKIIII A
B ocobi 1 /- |Ha migerasi  tof/-
tagpeca  {-/- . 1/1aTa HapOLKEHHSL e |
\ Burogonaoysay 4/~  ©APIIOY/ PHOKIIY ¢ - ] |

Bocobi | -/l- Ha migcrasi | -//-

____________________ e ]
anpeca | - J1aTa HapOJKEHHS -

1. O6’ekT cTpaxy-
BaHHS:

2. CtpaxoBi BUnaju-
KH Ta CTPaxoBi pu-
3UKHU

3.CtpaxoBa cyma,
CTpaxoBHi Tapud,
CTpaxoBa mpemist

5. Ilopsimok Ta ymo-
BU CIUIATH CTPaxXOBOi
npemii

6. PexBizutu s
OILIATH CTPAaXOBOI

npemii

_____________________ -

Tun 3acTpaxoBaHOro MaiiHa

_Cexuin 1 «Hepyxomictey, knac81a9 & . !
Posmmpenns: b SIA e —
| IlepepBa B Bizneci ! -/]- !
_Cexuis 2 «Bvicry, knac81a9
______ Posumpenns: | Toriska/Llinmocri B kaci/ceiti | -
_Cexuin 3 «Topap», k1ac81a9 i+ A
_Cexuin 4 «Binnosinanpnicre», krac13 L A .
______ Posmmpenns: | Bianosinanene soepirapwss 1 M- |
_3aranbue posmmpenns «BilicekoBi pusukmy: | . /- |
_1_3_1113_3_21_C_T_E§§9_Ba}10'1' rocrnoaapchLKoi AislJIbHOCTI: ____________________-/_/_- _______________
IHnexc: i -//- i 00J1aCTh: ___________________:/_/_- _______________
Micue Paiton 1 -//- | HaceneHuii IyHKT | -//-
. 1
CTpaxyBaHHs: | Bynuis, OyibBap, /- i OymuHOK | -//-
_______________ IIPOCIIEKT, TOLIO i

2.1.Tlepenik cTpaxOBUMH pU3HKIB BU3HA4YeHO y 1. 12 Yactunu 2 Jlorosopy.

2.2.CTpaxoBi BUIIQIKH 32 Ki1acamMu 8,9: 3HUIIEHHS Ta/ab0 TOUIKO/KEHHS 3aCTPaxOBaHOTO MaiiHa
BHACJIIJIOK CTPAXOBUX PU3HUKIB.

2.3.CtpaxoBi Bunajku 3a kiac 13: mkoza, 3anonisiHa CTpaxyBajJbHUKOM, IOTEPILIii TpeTii ocobi
Ta/abo il MalfHy BHACIIIJIOK 3/11HCHEHHs 3aCTPax0BaHOI TOCMOAAPCHKOI TisSUTBHOCTI (Aaii- 3acTpaxo-
BaHA JISUIbHICTB).

Knac cTpa- i CtpaxoBa cyma, rpH i CrtpaxoBuii Ta- i CtpaxoBa npemis, i
___XyBaHust _ | N pud,% ! IpH !
_Knac8T1a9 | -1l e el !
___Knac13 | /- A Lol
A
___Ng_lz/y__] _____ Cyma o cotaru, rpn. ___| Crpok cntat
R e L -l !
2 L £
Koa €IPIIOY | -//- | Ganke | -//- | IBAN 1 -//- !

__________________________________________

6.1.I1pu 3miH1 pexBi3UTIB I oIUIaTH cTpaxoBoi mpemii CTpaxoBUK MUCbMOBO HoBigomisie Ctpa-

XYBJIBHUKA Y CTPOK 32 30 KaJeHIapHHUX JHIB JI0 3aIUIAHOBAHOTO CTPOKY CILIATH.
. . 1
Jorogip mie 3 1 00:00 rox

______________________ 100:00ron___ TJI-

| 24:00 rox 1 /I-
7.1. Ctpoxk nxii gaHoro JloroBopy He MOKe IPOJOBKYBATHCE.

8. Tepuropis aii [loroBopy | Micie crpaxyBaHHsl, 3 BpaxyBaHHsIM 00MexeHb Bu3HaueHux y 1. 12.10 Yactunu 2 JloroBopy



mailto:tas@sgtas.ua

Iy 3BE€pHEHb CII0XKH-

BayiB

10.Ctpoxu npuAHATTS
pIIIEHHS Ta BUIUIATH BiIITKO-
JyBaHHS/TIOBIIOMJICHHS TIPO

https://sgtas.ua/complaints
9.2. 3axucrT npaB croxuBadiB QiHIoCHyr 3ailcHoe HarionanpHuii 0aHK YKpaiHu Ta iHII JepKaB-
Hi OPraHy B ME¥kKaxX CBOET KOMIICTEHIII.

10.1. IIpotsirom 20 (aBanusaTH) poOOYMX THIB MiCst OTPUMAHHA BCiX HEOOXITHUX AOKY-
MEHTIB IIPUIMAETHCS PILICHHS PO CTPAXOBY BUILIATY Ta CKJIAA€ThCS CTPAXOBHM aKT.
10.2. Burmiara cTpaxoBOro BiJIIKOTyBaHHS 3MiHCHIOETHCS npoTsiroM 10 (aecsati) podo-

pileHHS YMX JIHIB 3 JIATH I AMIMCAHHA CTPaXOBOro akTy.
i 11.Jlo- i 11.1. HoroBip cTpaxyBaHHs HE € JOAATKOBHM 0 1HIIMX TOBAPiB, poOIT ab0 MOCIYT, 110 HE € CTPAXOBHMH. i
{ matkoBi | 11.2.YacTka BUTpaT MOB’sA3aHUX OE3MOCEPEIHBO 3 YKIAJCHHIM I BUKOHAHHSIM JIOTOBOPY CTPAaxyBaHHS CTaHO- |
] YMOBH | BuTH 60%. ]

12.Taun | 12.1.Jlanwii JloroBip ykiajeHui OUITXOM NpUETHAHHS, BiH ckianaerhes 3 Yactuau 1 (Inau-

yMOBU | BigyanbHa yacTuHa) Ta Yactuna 2 (IlyOniuna yactuHa) po3mimieHoi Ha BeO-cropinmi Crtpa- E E

XOBHKa, sKa HamaeThesi CTpaxyBalbHUKY NUIIXOM HaJaHHsS mocwiaHHs https://sgtas.ua/zus-
pbzv2025, ta QR-komy, maroro Haganus Yactunu 2 JloroBopy CTpaxyBaJbHHKY € IaTa yK-
JaJieHHsT JIOTOBOpPY, a came MOMeHT miamucanus Jorosopy CrpaxyBaibHHKOM. CTpaxoBUK
rapanrye, 1o Yactuna 1 Ta YacTuHa 2 10roBOPY 3aXHIIEHI BiJl BHECCHHS OYIb-IKUX 3MiH 10 E. L
HHX, KPIM THX, III0 BHOCSATBCS Y HOPSAKY, BU3HAYCHOMY 1M [{OrOBOPOM. B

=

12.2. MMipmucannsm Yactuau 1, CTpaxyBalbHUK MPUEAHYETHCS JIO IOTOBOPY B IIJIOMY Ta MOTOJKYETHCS JOTPHU-
MYBAaTHUCh YMOB, BUKJIaJICHUX B IBOMY Horosopi, BKJIIOUAI0YH Yactuny 1 Ta
YacTuny 2.

12 3.1ligmucannsm mporo Jloroopy, CTpaxyBalbHUK MiATBEPIKYE, IO HOMY Y TTOBHOMY 00CsI31 HalaHa JJOCTY-
MHa Ta BUYEpIHA iH(OpMalis Tpo: cTpaxoBwid mpoaykt - https://sgtas.ua/pbzv2025-info, CrpaxoBuka -
https://sgtas.ua/info Ta cTpaxoBoro mocepeaHuKa (3a HaABHOCTI), a PIIIEHHS YKJIACTH JOTOBIp MPUAHATO YCBimTO-
MJICHO.

12.4.CtpaxoBuk 31ificHIOE ineHTH]IKaIiI0 Ta BepudikaIlito CroXuBada y CriocoOH Ta y BHIAAKaX, mependade-
HUX YUHHUM 3aKOHO/IaBCTBOM Y cepi 3armobiraHHs Ta MpOoTHIIl Jerani3allii (BiIMUBaHHIO) TOXO/IB, OJIEPKAHNUX
3JIOUMHHUM IIJISIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAaHHIO PO3IOBCIOHKCHHS 30p0i MacOBOTO 3HUILCH-
HS Ta HOpMaTUBHO-TIpaBoBUMH akTamu HBY 3 nmutans piHaHCOBOTO MOHITOPHHTY.

12.5.Tlopsimox 3MiHM YMOB 1 mpunrHeHHs il JloroBopy BuzHavueHno y Po3aini n. 15 Yacturu 2 [lorosopy.
12.6.I1paBa ta 060B’s13ku CTOpiH, BianoBiAanbHicTs CTOpiH 32 HEBUKOHAHHS a00 HEHaJeKHE BUKOHAHHS YMOB
Horosopy BuzHaueHo y 1.13 Yactunu 2 Jlorosopy.

12.7.TIpeamer JloroBopy cTpaxyBaHHs BU3Ha4deHo y 1. 8 Yacturu 2 JloroBopy.

12.8.T1opsimok Ta ymMoBH BiAMOBH Bif JloroBopy cTpaxyBaHHs Bu3Ha4eHO y 1. 16 Yactuuu 2 [lorosopy.
12.9.Tlopsiiok oOMiHY MTOBIIOMJICHHSIMH MK CTOpOHaMH Bu3HaueHo y 1. 28 Yactunu 2 Jlorosopy.

13.TexHoJoris
YKJIaIaHHs 1 mijT-
nucanHs J{oro-

BOpYy

13.1. ToroBip cTpaxyBaHHS YKJIQJa€ThCs BUKIIOYHO B TUCHMOBIH (hOpMI y IarnepoBoMy BUIIISAI a00 y
BUTJISITI ICKTPOHHOTO JIOKYMEHTA.

13.2.Y manepoBoMy BUTJIsIII JJOTOBIP YKJIAAAETHCS HA MANIEPOBOMY HOCIT IIISIXOM BJIACHOPYYHOTO ITi/I-
nucaHHs oooma ctoponamu Yacturu 1 (InpuBigyansaoi yactunm) Jlorosopy. [liqnucanasm YactuHu
1 (InpuBinyansHoi yactuan) JloroBopy, CTpaxyBajJbHHMK 3aCBiuy€, 10 O3HAHOMIIEHHH Ta MOTOKY-
€Tbesi 3 ymoBamu JloroBopy, Bukinagennumu y Yactuau 1 (lapuBimyanbHOi yactuam) Ta Yactuni 2
(ITy6miuniit wactuni) Jloroopy.

13.3.Y enexkrponHomy Burimsagi JloroBip ykiamaeTbcs 3 BUKOPUCTAaHHAIM  iH(OpMaLiiHO-
komyHikaniitaoi cuctemu (IKC) CrpaxoBuka Ta/abo Horo mocepenHuka Ta MiANMUCYEThCS CTPAXOBU-
KOM yocKoHaJleHNM enekTpoHHnM mignucom (YEID), kBamiikoBaHMM eJIEKTPOHHHM TiITUCOM
(KEII) abo enekTpoHHUM MiAMKUCOM OAHOPA30BUM iAeHTH(IKaTopoM. 31 CTOPOHH cTpaxoBHKa [lorosip
nianucyerbes KEIT a6o YEII i3 BukopucTtanHsaM kBajtidikoBaHOT MO3HAYKH Hacy.

13.4. loroBip Takox MoXKe OyTH yKJIaaeHHH y GOpMi eIEKTPOHHOTO JTIOKYMEHTa, CTBOPEHOTO 3T1JTHO 3
BAMOT'aMH, BU3HaUCHUMHU 3akoHOM Ykpainu "[Ipo enekTpoHHI JOKYMEHTH Ta eeKTPOHHUHN JIOKyMEH-
TOO0OIT".

14 .Tlopsinok mitt
y pa3i HaCTaHHS
Moii, 1110 Ma€e
O3HAKH CTPaxo-
BOTO BHIIAJIKY

14.1. Tii CtpaxyBaibHUKA Yy pa3i HacTaHHSA NoAii Bu3HaueHo y 11.17 Yactunu 2 [lorosopy.

14.2.Y Oynp sKOMy BUMAJKY y pa3i HACTaHHS MOIl sSKa MOXe KIacU(iKyBaTHCS SK CTPaAXOBHH BUTIa-
nok CtpaxyBanbHHKa (3acTpaxoBaHO! 0COOHM) MOBHHEH HETalHO, ane B OyAb-IKOMY BUMAJKY, HE Mi3-
Hile 24 ToAMH 3 MOMEHTY TOJMH 3 MOMEHTY SIK CTajJlO BiJIOMO, 3aTesie()OHYBAaTH B KOHTAKT-LIEHTP
CrpaxoBuka 3a Homepom: 095 654 7777, 093 654 7777, 097 654 7777 ta NOTPUMYBaTHCh PEKOMEH-
Janiii.

15.1.Indopmariist mpo mocepegHUKA Ta HOTO MiCIIE3HAXOIKEHHS !

[Tignucu Cropin

CTtpaxoBuK CrpaxyBajbHUK

Ipi3Buine, ininiaan [Ipi3Buiie, iHILIAIH



https://sgtas.ua/complaints
https://sgtas.ua/zus-pbzv2025
https://sgtas.ua/zus-pbzv2025
https://sgtas.ua/pbzv2025-info




