JloroBip cTpaxyBaHHs BHTpAT,

romep goroecpy FO-00013651

CrpaxoBuit nponykt/«TAS - :
1
1

TIOB’I3aHMX 3 HATAaHHSAM JOITOMOTH, il 9ac 3MIHCHEHHS ITOT0POXKI TRAVEL»
InnuBinyansHa yactura (Yactuna 1)/ )/Insurance contract for expenses related to 098.19.09
____________________ assistance during travel (Part1) T
Jarta ykianaHHs/ micue yknananss/ | BusHaueHo y Yactuni 2 JloroBopy/ Speci-
date of conclusion place of conclusion | fied in the Part 2 of the Contract

_______________ r———— R, Iy iy,

]
CrpaxoBuk/ i AT «CTI" «TAC» (nmpuBatHe)
The Insurer i 1 JSC «IG «TAS» (private)

_______________ e ————

tract

iHma inpopmaris mpo CrpaxoBuka BusHaueHa y Yactuni 2 JloroBopy/
other information about the Insurer is specified in the Part 2 of the Con-

micuesnaxomkenHs CtpaxoBuka/ The Insurer’s location

03062, m. Kuis, np. bepecreiicekuii, 65/65, Beresteyskyi
Av., 03062, Kyiv, Ukraine

_____________________________ ettt ettt

095 654 7777,093 654 7777, 097 654 7777
TeJie()OH KOHTAKT-

uentTpy/ call center tel.

1 1
1 1 1
1 1 1
| (BapTiCTb 3BIHKIB 3riaHO 3 Tapudamu Bamoro oneparopa)/ ie-mail | tas @sgtas.ua
| (the cost of calls according to the tariffs of your operator) ! :

1 1
1 1
1 1
1 1
1 1
i i
r T T 1
E Crpaxysansuuk/ The In- E EPHOKHH/ i i
i q : i Taxpayer ID i :
j Sure ' i number ' '
Fmmmmmmmmmmmmmmmmm q----- L , g po—————- i
! . ! | Ha macTasl/ | H
i Eoc061/ represented i ion the basis i i
Y | ! of e |
| Anpeca/ Address | | nata napomwkenns/ date of bith I
| Burogonabysau/ | 3actpaxoBaHa ocoba, cragkoeMili 3actpaxoBanoi ocobu/ the Insured person, heirs of the Insured |
{ the Beneficiary | person !

i_ T . . ! : [Macmopt (ce- | ! Pusux :
o 3actpaxoBani ocobu (mai - i Maranapo- 1 . i I'pyna pu- | i
P ) l i pis/Homep)/ 1 ., 1 COVID-19/ 1
! Nt 30)/Insured persons (hereinafter - | mxenns/ date ! Passport (se- | 3uky/ Risk | Risk !
o IP) | ofbirth ries, number) ! group 1 covip-19 |

1.06’ekr (1) 7 T TTTTTTTTTTTTTTTTTTTTTTTT T T

cTpaxyBaHHs/ [ =T~ "TTTTTTTTTTTTTTTToToosoosoosooosooooooomooooe-

Insurance object

(s)

QP ITWIN-

306utku yu Butpatu 30 Ta 0au3bkux poaudis 30, 110 MOTPANIN B CKPYTHE CTAHOBHUIIE ITi]] Yac 3ikc-
HEHHs To0poxi (moi3aku) Ha TepuTopii Ykpainu abo 3a kopaon/ Losses or expenses of IP and close

2. OcobauBocTi I

ykiagadHss Jloro-
Bopy/ Specifics of
the Contract

30 3naxoauthcs B Ykpaiui/IP stays in
Ukraine

relatives of IP who got in a difficult situation during a travel (trip) in Ukraine or abroad

30 no3a mexxamu Ykpainu/ IP stays beyond
the territory of Ukraine

3. CtpaxoBi BU-
MaJIKK Ta CTPaxo-
Bi pusukw/ In-
sured events and
risks

3.1. CrpaxoBi pu3uku Ta Bumnajaku 3a Jloroopom Bignosinatots Kiacy crpaxysanus 18. [Tepemnik Butpar
Ta 0COOJMBOCTI BIAIIKOAYBaHHSA BU3HA4YarOThes y [Iporpami ctpaxysanHs. Omuc mporpaM cTpaxyBaHHS
BU3Ha4yeHo y posaim 12 Yacrunu 2 Jlorosopy./ Insurance risks and events under the Contract corre-
spond to Insurance Class 18. The list of expenses and peculiarities of reimbursement are determined in
the Insurance Program. The description of insurance programs is defined in Section 12 of Part 2 of the

Contract.
4.CrpaxoBacy- | Ilporpama/ i CrpaxoBa cyma, (espo/moa. CIIIA), m1010 KOKHOTO ! CrtpaxoBa npemist/ In- |
Ma, CTpaxoBa i Program | 00’exty / Sum insured, (EUR/USD USA), for each i surance premium ]
1 1 1 1

npemist/ Sum in- object

sured, insurance
premium

5. ®panmmu3za/
Deductible

Neri/n/No _C_yMa 1o cruiati, rpH./ The amount to be
paid UAH

6. Iopsook Ta
YMOBH CILTaTH
CTpaxoBol Ipe-

Crpox crmatu/ Term of payment



mailto:tas@sgtas.ua

i mii/ The proce-
dure and terms of
payment of the
insurance premi-
7. PexBizut i
OIUJIATH CTPAXOBOL
npewmii/ Details
for payment of
insurance premi-

8. Cpox aii Jo-
rosopy/ Period of
insurance

9. lopsimok BeTy-
my B aito Jloro-
Bopy/ Entering
into force proce-
dure
10.TepuTopis mii
Jorosopy/ Terri-
tory of the Con-
11.Tlopsimok po3s-
TSy 3BEPHCHD
crioxuBagis/ Pro-
cedure for con-
sideration of con-
. sumer appeals __
12.Crpoku nipu-
WHATTS pillICHHS
Ta BAIUIATH Bil-
IIKOAyBaH-
Hs1/TIOB1JOMJIEHHS
po pirreHHst/
Time limits for
decision-making
and indemnity
payment/notificat
ion of the
decision.

13. JomatkoBi
ymosu/ Addition-
al conditions

| 1 i !
i i
i i
| |
i i
Kox €APIIOY/ | I 6anx/bank IBAN | Koa €IPIIOY/ Code |
Code EDRPOU | R I e EDRPOU .

7.1. Ilpu 3MiHI PEKBI3UTIB AJIS OIUIATH CTPaxoBoi npemii CTpaxoBUK MHCEMOBO MoBigomisie CTpaxyBa-
JLHHUKA y CTPOK 3a 30 KaleHIapHUX JHIB 70 3alIaHOBAHOTO cTpoKy cruiaty./ In case of changing the
details for payment of the insurance premium, the Insurer shall notify the Insured in writing within 30
calendar days before the scheduled payment date.

8.1.Jlorosip aie | 3/from 00:00 rox | o/ till 24:00 ron
/The Contract is

1
1
|
valid fom  + i

8.2. Kinbkicts nnis aii Jorosopy/ |
Number of days of validity period !
of the Contract |

8.3.JlimiT nHiB mepedyBaHHS 32 KOpPAO-
nom/ Limit of days spent abroad

8.4. Ctpok nii manoro Jloroopy He Moxke npozorxkyBatuck./The term of this Contract cannot be
extended.

9.1. loroBip ctpaxyBanus Habupae crury 00 rox. 00 xB. (3a KuiBckkuM dacom) aTi, HACTYIHOI 3a Ja-
Toro HagxokeHHs 100% crpaxoBoi npemii Ha paxyHok Ctpaxosuka./ The insurance contract enters into
force at 00:00. min. (Kyiv time) of the date following the date of receipt of 100% of the insurance pre-
mium to the Insurer's account.

9.2. Crpaxosuii 3axucT mie 3rigno m.3 ta m.8. Yactuuu 1 Jloroopy. /Insurance coverage is valid ac-
cording Clauses 3 and 8 of Part 1 of the Contract.

11.1.TTopsimox ~ po3rsiAy 3BepHEHb CrokuBadiB CTpaxOBHUKOM PpO3MIMICHHHA 3a TOCHIIAHHAM
https://sgtas.ua/complaints./ The procedure for consideration of consumer appeals by the Insurer is avail-
able at the link https://sgtas.ua/complaints.

11.2.3axuct npaB cnokuBaviB GiH mocayr 3ailicHioe HarionaneHuii 6aHk YkpaiHu Ta iHIII JepKaBHi
opranu B Mexax cBoei kommereniii./ The protection of the rights of consumers of financial services is
carried out by the National Bank of Ukraine and other state authorities within their competence.

12.1.PitieHHs mpo BUILIATY CTPAXOBOTO BiAIIKOyBaHH/CTPax0OBYy BUIUIATY NpuiiMaeTbess CTpaxoOBUKOM
[UISIXOM CKJIaJIaHHS CTPAXOBOTO aKTy MPOTAroM 15 (I’ STHaAUATH) poOOYMX JHIB BiJl JaTH OTPUMAHHS
OCTaHHBOTO 3 HEOOXiTHUX JOKYMEHTIB Bu3HaueHux y 1m.19.1. Yactuuu 2 Jlorosopy./ The Insurer shall
made a decision on payment of insurance compensation/indemnity by drawing up an insurance act
within 15 (fifteen) working days from the date of receipt of the last of the necessary documents specified
in Clause 19.1. Parts 2 of the Contract.

12.2. Bunnata cTpaxoBOTO BiJIIKOyBaHHS 3AiHCHIOETHCA CTpaxoBUKOM mpoTsroM 30 (TpumisaTw) Ka-
JICHAAPHUX JHIB 3 THs MianucanHs ctpaxosoro akty./ The Insurer shall pay insurance indemnity during
30 (thirty) calendar days from the date of signing the insurance act.

12.3.3a HasiBHOCTI mizcTaB Uil CyMHIBY LIOAO OOTPYHTOBAHOCTI (3aKOHHOCTI) BUIUIATH CTPaxOBOTO Bi-
nmkoxyBaHHsT CTpaxoOBUK MOXKE BIJKIIACTH PIlIEHHS MPO BHUILIATY JO OTPHMAaHHS MigTBEPIXKEHHS abo
CTIPOCTYBaHHsI MX MPUYNH KOMIIETEHTHUMH OpraHaMy, Ha CTPOK He Oifibie 45 (copoka I’ siTh) pododnx
nuie./ If there are grounds for doubting the reasonableness (legality) of the insurance indemnity
payment, the Insurer may postpone the payment decision until confirmation or refutation of these
reasons by the competent authorities, for a period not exceeding 45 (forty five) working days.

12.4.T1po BigMOBY y 3A1MCHEHHI CTPaxOBOTO BiJIIKOIyBaHHS a00 MPUHHATTA PILICHHS PO BiJICTPOUKY
BuruiaTi CTpaxoBHK MUCbMOBO MoBinomisie CtpaxyBaibarka/30/Burogonadysaya npotsarom 5 (1°sTn)
pOOOYMX JIHIB Bijl IaTH CKJIaJJaHHS CTPAXOBOTO aKTy IIIOJIO PIillIEHHs PO BUILIATY 3 BUKJIAJICHHSIM MOTH-
Ballil NPUIHATOTO pileHHst a00 oOrpyHTyBaHHsM npuunH Bimmosu./ The Insurer shall notify the Insured/
Insured Person/Beneficiary in writing about a decision to refuse to pay insurance indemnity or a decision
to postpone indemnity payment within 5 (five) working days from the date of drawing up the insurance
act on such decision with an explanation of the motivation for the decision or justification of the reasons
for the refusal.

13.1. loroBip cTpaxyBaHHS HE € JOJATKOBUM J0 1HIIMX TOBapiB, poOiT abo Mmociyr, U0 HE € CTPaXxOBU-
mu./The insurance contract is not annex to the other non-insurance goods, works or services.

13.2.YacTka BUTpAT MOB’sA3aHUX OE3MOCEPEHBO 3 YKJIaJCHHSM i BUKOHAHHSM JIOTOBOPY CTPAaxyBaHHS
cranosuth 60%06./ The share of the costs directly related to the conclusion and execution of the insurance



https://sgtas.ua/complaints
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contract is 60%o.

13.3.

14 . Tami ymoswu/
Other conditions

14.1. Nanuii [lorosip ykiaaeHU NIISIXOM NpUETHAHHS, BiH cKiIagaeTses 3 YacTunu 1
(ImpuBimyanpHa dactuHa) Ta Yactuna 2 (IlyOmiuHa wactmHa) posMimieHoi Ha BeO-
ctopinmi CtpaxoBuKa, sika HafgaeTbess CTpaxyBalbHUKY [UIIXOM HaJaHHS ITOCHIIAH-
Hs https://sgtas.ua/zus-travelpodorozh-st, Ta QR-koay. [daroro Hamanus Yactuau 2
Horoopy CTpaxyBalbHUKY € JlaTa YKJIaJICHHs JIOTOBOPY, & caMe MOMEHT ITi{ITHCaH-
Hs [lorosopy CrpaxyBanbHuKOM. CTpaxoBUK rapanrye, mo YactuHa 1 ta Yactuna 2
JIOTOBOPY 3aXHUIICHI BiJi BHECCHHS OYAb-KHX 3MiH J0 HUX, KPIM THX, III0 BHOCSATHCS
y nopsiaky, BusHauenomy um Jlorosopom./ This Contract is concluded by accession,
it consists of Part 1 (Individual Part) and Part 2 (Public Part) posted on the Insurer's
web page, which is provided to the Insured by providing a https://sgtas.ua/zus-
travelpodorozh-st and a QR code. The date of provision of Part 2 of the Contract to
the Insured is the date of conclusion of the contract, namely the moment of signing
the Contract by the Insured. The Insurer guarantees that Part 1 and Part 2 of the con-
tract are protected from making any changes to them, except for those made in the
manner determined by this Contract.

14.2 Ilinmucanasm Yactuanl, CTpaxyBadbHUK MPHETHYETHCS 10 JIOTOBOPY B IUJIOMY Ta TIOTOKYETHCS
JTOTPHUMYBATHCh YMOB, BUKJIaICHUX B I1boMy JloroBopi, Bkitouyatoun Yactury 1 Ta Yactuny 2./ By sign-
ing Part 1, the Insured accedes to the Contract as a whole and agrees to comply with the conditions
specified in this Contract, including both Part 1 and Part 2.

14 3.1lixmucaHHsIM [hOTO J0T0BOpY, CTpaXxyBalbHHK IiATBEPIKYE, IO HOMY Y MOBHOMY O0Cs31 HaJaHa
JOCTYIHa Ta BHuYepnmHa iHpopmamiss mpo crpaxoBuit npoayktr «TAS - TRAVEL»
https://sgtas.ua/travelpodorozh-st-info , Crpaxosuka https://sgtas.ua/info Ta crpaxoBoro mocepeaHuka
(3a HasBHOCTI), a pillleHHs YKJIaCTH IOTOBIip mpuiiHsTo ycBimomieno./ By signing this Contract, the In-
sured confirms that he has been fully provided with accessible and comprehensive information about the
insurance product "TAS - TRAVEL, https://sgtas.ua/travelpodorozh-st-info, the Insurer
https://sgtas.ua/info and the insurance intermediary (if any), and the decision to conclude the contract
was made consciously.

14.4.CrpaxoBuk 37iiicHIOE ileHTUdIKAILlII0 Ta BepU(iKalliio CIIOKUBaya y criocodu Ta y BUMAJIKax, me-
pendadeHnX YMHHUM 3aKOHOJABCTBOM y cdepi 3amobiranHs Ta MpoTHIiT Jeramizamii (BiAMUBaHHIO) J10-
XOJIiB, OIep’)KaHUX 3JIOYMHHHUM IIIJISIXOM, (DiHAHCYBaHHIO TepOpU3MY Ta (piHAHCYBAaHHIO PO3MIOBCIOKEH-
Hs 30poi MacoBOTO 3HUILEHHS Ta HOPMATHBHO-TIpaBoBMUMHU aktamu HBY 3 nuTanp inaHcOBOrO MOHITO-
punry./ The Insurer identifies and verifies the consumer in the ways and cases provided for by the
current legislation in the field of prevention and counteraction to the legalization (laundering) of
proceeds from crime, terrorist financing and financing of proliferation of weapons of mass destruction
and regulatory legal acts of the NBU on financial monitoring.

14.5.TTopsitok 3MiHK yMOB i ipurHeHHs jii JloroBopy BusHaueno y Posmini 15 Yactunu 2 JloroBopy./
The procedure for amending the terms and termination of the Agreement is defined in Section 15 of Part
2 of the Contract.

14.6.T1paBa ta 060B’si3ku CTOpiH, BiAmoBiganbHicT, CTOPIH 32 HEBUKOHAHHS a00 HEHaJle)KHE BUKOHAH-
Hs1 ymoB JloroBopy Bu3HaueHo y Pozmini 13 ta 14 Yactunu 2 Jorosopy./The rights and obligations of
the Parties, the responsibility of the Parties for non-fulfillment or improper fulfillment of the terms of the
Contract are specified in Section 13 and 14 of Part 2 of the Contract.

14.7.Tlopsimok Ta yMOBH Bi]MOBH BiJI IOTOBOPY CTpaxyBaHHs Bu3HaueHo y Po3zini 16 Yacturau 2 J{oro-
Bopy./ The procedure and conditions for cancellation of the insurance contract are defined in Section 16
of Part 2 of the Contract.

14.8. Tlopsiok 0OMiHY TIOBIJOMJICHHSIMH MK CTOpOHaMHu Bu3Ha4YeHO y Poszminmi 27.2 Yactuau 2 [loro-
Bopy./The procedure of communication between the Parties is specified in Section 27.2 of Part 2 of the
Contract.

15.TexHooris
YKJIaJIaHH 1 ITi]1-
nucanus [oro-
Bopy/ The man-
ner of conclusion
and signing of the
Contract

I e

15.1.JIoroBip cTpaxyBaHHS YKJIQJIa€ThCsS BUKJIIOYHO B MUCHMOBIHM (opMi 3 A0TpUMaHHSAM BUMOr [lu-
BIJILHOTO KOJEKCY YKpaiHH, BCTAHOBIICHHX JI0 MHUCHEMOBOI (pOopMuU NpaBoOUHHY, Ta OGOPMIISETHCS Y Nare-
posBiii hopmi abo y popmi eIeKTpOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAYCHUMU
3akoHoM Ykpainu "TIpo eneKTpoHHI TIOKYMEHTH Ta eIeKTPOHHHN JIOKYMEHT000iIr", ab0 B MOPSIKY, Te-
penbadeHOMyY 3aKOHOIABCTBOM TIPO €JIEKTPOHHY Komepiriro./ The insurance contract shall be concluded
exclusively in writing in compliance with the requirements of the Civil Code of Ukraine established for
written form of the transaction, and shall be drawn up in paper form or in the form of an electronic doc-
ument created in accordance with the requirements defined by the Law of Ukraine "On Electronic Doc-
uments and Electronic Document Management,” or in the manner prescribed by the legislation on elec-
tronic commerce.
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! i 16.1.J1ii CrpaxyBansunka/30 y pasi HacTaHHs MOAii Bi3HaueHO y Po3mimi 17 Yactuuu 2 Jlorosopy. B |
i Oyab-skoMy pasi CtpaxysBanbauk/30, a00 0c00a, 1110 IpeacTaBIIse 1l iHTepecH 30008’ sI3aHUM HEeraiiHo, B
! Oynb-sKkuii 9ac m1o0wu, aye He Mmi3Hime 24 TOIWH 3 MOMEHTY HAaCTaHHS IO/ 3BEPHYTHUCH B IUIOA00OBHIA
i cepBicHHH LeHTp Acuctancy CTpaxoBUKa 3a Tele(OHAMH: Y BUNAJIKy HACTAaHHS CTPAaXOBOI'O BUIAIKY
i BCi KpaiHu cBiTy, B T.4. €Bpomna, kpainn CH/I: + 90 242 310 28 32; Typeuunna: +902423102831; €ru-
I Procedure in case ! nmer/Tynic: +2 02 241 37 302; Bosrapis: +38 044 454 27 56, +359 5905 20 21./ The actions of the In-
i of occurrence of | sured (Person) in case of the of occurrence of an event having signs of an insured event are defined in
i
1
1
1
1
1
1
1
1
1
1
1
1

16. Iopsnox nii !
1
1
1
1
1
1
1
1
1
1
1
1
1
i
1

an event having | Section 17 of Part 2 of the Contract. However, the Insured/Person, or the person representing his/her in-
1
1
1
1
1
1
1
1
1
1
i
1
1
1
1
1
1
1

y pa3i HacTaHHS
ojii, 10 Mae
O3HAKH CTPaxo-
BOTO BUMAAKY/

signs of an in- terests is obliged urgently, at any time of the day, during 24 hours from the moment of the occurrence of
sured event such event, contact the round-the-clock service center of the Assistance Insurer by phone: in the event of
an insured event, all countries of the world, including Europe, CIS countries: + 90 242 310 28 32; Tur-
key: +902423102831; Egypt/Tunisia: + 2 02 241 37 302; Bulgaria: +38 044 454 27 56, +359 5905 20
21.

17.1. Indopmariist Ipo MOCEPEAHNKA Ta HOTO MicIe3HAXOMKEHHs/
Information about the intermediary and its location: :

17 . ITocepeanuk/
The Intermedi-
ary o N S
18. Anpeca BiacHoro BeOcaiity CrpaxoBuka abo cTpaxoBOro mnocepenHrka/ Hazea MoOutbHOTO | https://front.sgtas.ua
3aCTOCYHKY, sikmio Jloroeip ykmameno 3a ix momomororo/ Link to the Insurer's own website or

insurance intermediary/ Mobile application name if the contract is concluded by means of it

[Migmucn Cropin/ Iigmucu Cropin/Signatures of the Parties

Crpaxosuk/The Insurer Crpaxysansauk/The Insured
[Mignucano YEII 3 kBaidikoBaHOIO MO3HAYKOIO YaCy:
Signed by AES with a qualified time stamp: [IpisBume, inimiamm:
[Migmacysau/The Signatory: /---/----- Name
Ceanq)jKaT/Certificate; S — [ligmicano 3a TOIOMOTOX0 OAHOPA30BOTO
Hiticauit no/valid till: /---/----- ineHTudikaTopy J/BimpaBIeHoro Ha HOMep
Jara ta 4yac yknananus JJoroopy/ Signed by one time ID sent to
Date and time of the Contract conclusion: /---/-----
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