romep goroecpy FO-00013651

InnuBinyansHa yactura (actuna 1)/ )/Insurance contract for expenses related to assistance during travel

nara ykiaagaHHs/
date of conclusion

CrpaxoBuk/
The Insurer

JloroBip cTpaxyBaHHS BUTPAT,
OB’ sI3aHKX 3 HAJIaHHSAM JIOTIOMOTH, ITiJT 4ac 3iCHEHHS TI0JIOPOXKIi

AT «CI' «<TAC» (npuBaTtHe)
/ JSC «IG «TAS» (private)

I CTpaXoBHil Ipo-
i nykt/«TAS -
i  TRAVEL»

098.20.09

I MicIe yKiTa-
i nmanns/ place
| of conclusion |

i
i BusHavyeHo y Yacruni 2 Jloroopy/ specified
I in the Part 2 of the Contract

iHma inpopmaris npo CrpaxoBrka Bu3HadeHa y Yactuni 2 JloroBopy/ other
information about the Insurer is specified in the Part 2 of the Contract

micuesnaxomkenHs CtpaxoBuka/ The Insurer’s location

03062, m. Kuis, mip. Bepecreiicskuii, 65/65, Beresteyskyi Av.,

03062, Kyiv, Ukraine

TeJie(DOH KOHTAKT-

uentpy/ call center tel.

I 095 654 7777, 093 654 7777, 097 654 7777

i (BapTicTh A3BiHKIB 3rigHO 3 Tapudamu Bamioro oneparopa)/ i e-mail
1 (the cost of calls according to the tariffs of your operator) |

i
1
| tas @sgtas.ua
1

Crpaxysamsrnk/ The Insured |

B 0co0i/ represented by !

Agnpeca/ Address

Burononalysau/ 1
the Beneficiary |

tenedon/tel.

! PHOKIIII/ Taxpayer ID number !

i ' Ha mmicTasi/ on the basis of

nara Hapopkenns/ date of birth

3actpaxoBaHa ocoba, craakoemili 3acrpaxosanoi ocodu/ the Insured person, heirs of the Insured person

_____________________________________________________________________

1. O6’exT (1) cTpa-

xyBanns1/ Insurance

object (s)

. A acnopr (ce- | Pusuk
3actpaxoBaHi ocodu (mami - Hara Hapo- is/HoMep)/ I'pyma pu- COVID-19/
Ne 1 30)/Insured persons (hereinafter - 1 mxenns/ date IE P 3uky/ Risk Risk
IP) of birth assport (se- group 1S
________________ ries, number) : 7 " 1 COVID-19
. . .
. Y .
S R R B
N R A T
I .

36utku yn Butpatu 30 Ta Oau3pkux ponudi 30, M0 MOTPANIIIN B CKPYTHE CTAHOBHIIIE ITiJ] Y4ac 37iic-
HEHHS 0JJ0poXKi (M0i31KK) Ha TepuTopil Ykpainu abo 3a kopaon/ Losses or expenses of IP and close
relatives of IP who got in a difficult situation during a travel (trip) in Ukraine or abroad

2. OcobmuBocTi
yknaganHas Jloro-
Bopy/ Specifics of
the Contract

30 3naxoauthes B Ykpaini/IP stays in

Ukraine

3. CtpaxoBi Bunau-
KU Ta CTPaxoBi pH-
suxn/ Insured
events and risks

_____ e EE TP,

-——-

i 30 mo3a mexxamu Ykpainu/ IP stays beyond
| the territory of Ukraine

3.1. CrpaxoBi pu3uku Ta Bumnajaku 3a JloroBopom Bignosinatots Kiacy crpaxysanns 18. [Tepemnik Butpar
Ta 0cOOJMBOCTI BiAIKOAYBaHHS BU3Ha4aloThCs y Ilporpami crpaxysanns. Onuc mporpaM cTpaxyBaHHS
BU3Ha4yeHo y po3nimi 12 Yactunu 2 Jlorosopy./ Insurance risks and events under the Contract corre-
spond to Insurance Class 18. The list of expenses and peculiarities of reimbursement are determined in
the Insurance Program. The description of insurance programs is defined in Section 12 of Part 2 of the

terms of payment
of the insurance
premium

Contract.

4.CtpaxoBa cyma, ITporpama/ CtpaxoBa cyma, (eBpo/noJi. CIIIA), mono Ko:xHOro CrpaxoBa npemis/ In-

cTpaxoBa mpemist/ Program 00’exty / Sum insured, (EUR/USD USA), for each surance premium

Sum insured, insur- object

ance premium | |

5. ®panmm3a/ De- E E

ductible ] ]

1 1

6. Ilopsnok Ta Neri/n/No | Cyma o ciinaru, rpa./ The amount to be Crpoxk crumatu/ Term of payment -i

YMOBH CIUIATH paid UAH }

crpaxosoi mpemii/ 1 1 @ _!

The procedure and 1 i
i
1
1
1
1
1


mailto:tas@sgtas.ua

7. PexBizutu [uId
OIJIaTH CTPaxoBOl
npemii/ Details for
payment of insur-
ance premium

Kon €JIPTIOY/ | | 6ank/bank 1
Code EDRPOU _ | i . o iEDRPOU

7.1. Ilpu 3MiHI peKBI3UTIB IS OTUIATH CTPaxoBoi mpemii CTpaxoBUK MUCEMOBO ToBinomisie CTpaxyBa-
JbHUKA Y cTpok 3a 30 KaleHJapHUX JHIB 10 3aIIaHoBaHOTo cTpoKy cruiatu./ In case of changing the
details for payment of the insurance premium, the Insurer shall notify the Insured in writing within 30
calendar days before the scheduled payment date.

8. Ctpok nii Jloro-
Bopy/ Period of
insurance

8.1.Jlorosip i€ | 3 /from 00:00 rox A o/ till 24:00 ron
/The Contract is i
1
1

validfrom ¢

8.3.J1imiT nHiB mepe0yBaHHS 32 KOpPAO-
mom/ Limit of days spent abroad

Number of days of validity period

8.2. Kinbkicth aniB aii JJorosopy/ -i
]
]
]
of the Contract i

8.4. Ctpok nii maroro Jlorosopy He Moxe npoaomxkyBatuck./The term of this Contract cannot be
extended.

]
]
]
]
]
]
! !
b

9. [Mopsimok BeTyIy
B nito Jlorosopy/
Entering into force
procedure

9.1. loroBip crpaxyBanHs Habupae cuiy 00 roa. 00 xB. (3a KuiBchkuM yacom) natu, HacTYMmHOT 3a Ja-
Toro HagxomkeHHs 100% crpaxoBoi mpemii Ha paxynok Ctpaxosuka./ The insurance contract enters into
force at 00:00. min. (Kyiv time) of the date following the date of receipt of 100% of the insurance pre-
mium to the Insurer's account.

9.2. CrpaxoBuii 3axucT mie 3rigHo m.3 ta n.8. Yacruuu 1 Jforosopy. /Insurance coverage is valid ac-
cording Clauses 3 and 8 of Part 1 of the Contract.

10.Tepuropis aii
Horosopy/ Territo-
ry of the Contract

11.Tlopsimok po3r-
Ty 3BEpHEHD
crioxuBauis/ Pro-
cedure for consid-
eration of consumer
appeals

11.1.TTopsimox ~ po3rsiAy 3BepHEHb CHoKuBawiB (CTPaxOBUKOM PO3MIMIEHHH 3a TIOCHIIAHHSIM
https://sgtas.ua/complaints./ The procedure for consideration of consumer appeals by the Insurer is avail-
able at the link https://sgtas.ua/complaints.

11.2.3axuct mpaB cnioxkuBadiB (piH mociyr 3xpiicHioe HarionansHuil 0aHK YKpaiHu Ta iHII Jep kaBHi
opranu B Mexax cBoei komnerenuii./ The protection of the rights of consumers of financial services is
carried out by the National Bank of Ukraine and other state authorities within their competence.

12.Crpoku mpwuiiH-
STTS PillICHHS Ta
BHUIUIATH BIJIIKO-
JTyBaH-
HS/TIOB1JOMJICHHS
npo pitrexns/ Time
limits for decision-
making and
indemnity
payment/notificatio
n of the decision.

12.1. PimmreHHs Tpo BHUILIATY CTPAXOBOTO BiAIIKOAYBAaHHS/CTPAXOBY BHILIATY puiMaeTbess CTpaxOBUKOM
IUIIXOM CKJIQJIaHHS CTPaXxOBOTO aKTy HpOTiIroMm 15 (I’ sATHAaaUsATH) poOOYMX IHIB BiJ JaTH OTpUMaHHS
OCTaHHBOTO 3 HEOOXiHUX JOKYMEHTIB BuzHaueHux y 1m.19.1. Yactuuu 2 Jlorosopy./ The Insurer shall
made a decision on payment of insurance compensation/indemnity by drawing up an insurance act
within 15 (fifteen) working days from the date of receipt of the last of the necessary documents specified
in Clause 19.1. Parts 2 of the Contract.

12.2.Bumiata CTpaxoBOT'O BiJIIIKOyBaHHS 3M1HCHIOEThCA CTpaxoBUKOM mpoTsiroM 30 (TpumisaTH) Ka-
JICHIApHUX JHIB 3 IHs MmianucanHs crpaxosoro akty./ The Insurer shall pay insurance indemnity during
30 (thirty) calendar days from the date of signing the insurance act.

12.3.3a HasiBHOCTI TiJCTaB Uil CYMHIBY IIOJI0 OOTPYHTOBAHOCTI (3aKOHHOCTI) BUIUIATH CTPaXOBOTO Bi-
nmkoxyBaHHsT CTpaxOBHK MOXKE BIJKJIACTH PIIEHHS PO BUIUIATY 4O OTPUMAHHS MiATBEPAXKEHHS abo
CIPOCTYBaHHS IIUX MPUYHH KOMIETEHTHUMH OpraHaMH, Ha CTPOK He OinbIne 45 (copoka 11’ siti) pobodnx
nuie./ If there are grounds for doubting the reasonableness (legality) of the insurance indemnity
payment, the Insurer may postpone the payment decision until confirmation or refutation of these
reasons by the competent authorities, for a period not exceeding 45 (forty five) working days.

12.4.TIpo BimMOBY y 3A1MICHEHHI CTPaXOBOTO BiIIIKOyBaHHS a00 MPUIHATTS PIlICHHS TPO BiJICTPOUKY
BuruiaTi CTpaxoBHK MUCEMOBO MoBinomisie CtpaxyBainbanka/30/Burogonadysaya npotsrom 5 (1m°stn)
pO60‘lI/IX ,I[HiB Bi,Z[ AaTU CKJIaJaHHA CTPaxOBOr'0 aKTy 1040 piH_IeHHH IIpO BUILIATY 3 BUKJIIAACHHSAM MOTH-
Ballil NPUIHATOTO pieHHst a0o o6rpyHTyBanHsM npuunH Bigmosu./ The Insurer shall notify the Insured/
Insured Person/Beneficiary in writing about a decision to refuse to pay insurance indemnity or a decision
to postpone indemnity payment within 5 (five) working days from the date of drawing up the insurance
act on such decision with an explanation of the motivation for the decision or justification of the reasons
for the refusal.

13.JlonaTkoBi ymo-
u/ Additional
conditions

13.1. loroBip cTpaxyBaHHS HE € JIOJATKOBUM JIO 1HIIMX TOBapiB, poOIT abo Mociyr, MO HE € CTPaXOBU-
mu./The insurance contract is not annex to the other non-insurance goods, works or services.
13.2.YacTka BUTpaT MOB’s3aHUX OE3MOCEPENHBO 3 YKIaJCHHSAM i BUKOHAHHSIM JIOTOBOPY CTPaxyBaHHS
cranosutsk 60%0./ The share of the costs directly related to the conclusion and execution of the insurance
contract is 60%.

13.3.
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https://sgtas.ua/complaints

14.Tamni ymosu/
Other conditions

14.1. Tanuit JIorosip yKkiafeHuii IUISXOM TPHEIHAHHS, BiH CKIaAa€Thes 3 YacTHam 1 |
(ImmuBimyanpHa yactuHa) Ta Yactuaa 2 (Ilybnmiuyna gacTtuHa) po3MimeHoi Ha BeO-
cropinmi CtpaxoBuka, ska HamaeTbess CTpaxyBadbHUKY MUISIXOM HAJAaHHS ITOCHIIAH-
Hs https://sgtas.ua/zus-tas-travelpodorozh-st, Ta QR-kozay. [atoro HamauHs YacTuHH
2 JloroBopy CrpaxyBalbHUKY € AaTa YKJIaJeHHs JOTOBOPY, a caMé MOMEHT MiAmu-
canns JloroBopy CrpaxyBanpaukoM. CTpaxoBHK rapantye, mo Yactuna 1 ta Yactu-
Ha 2 JOTOBOPY 3aXHUIICHI BiJl BHECCHHS OyIb-SIKMX 3MiH A0 HUX, KpIM THX, II0 BHO-
CAThCS Y TOPAAKY, Bu3HaueHoMy M JloroBopom./ This Contract is concluded by
accession, it consists of Part 1 (Individual Part) and Part 2 (Public Part) posted on the
Insurer's web page, which is provided to the Insured by providing a _and a QR code.
The date of provision of Part 2 of the Contract to the Insured is the date of conclusion
of the contract, namely the moment of signing the Contract by the Insured. The In-
surer guarantees that Part 1 and Part 2 of the contract are protected from making any
changes to them, except for those made in the manner determined by this Contract. !

14.2 . Tlignucannsam Yactunul, CTpaxyBadbHUK NPUETHYETHCS 10 JJoroBOpY B HIJIOMY Ta HOTOMKYETHCS
JOTPHUMYBATHCh YMOB, BUKJIaIeHUX B IboMy JloroBopi, Bkiaroyatoun Yactuny 1 ta Yactuny 2./ By sign-
ing Part 1, the Insured accedes to the Contract as a whole and agrees to comply with the conditions
specified in this Contract, including both Part 1 and Part 2.

14 3.TligmucaHHsIM 1bOTro J0roBopy, CTpaxyBalbHHK MiATBEPIKYE, IO HOMY Y MOBHOMY 00CS3i HajaHa
JOCTyIHA Ta BUueprnHa iHdopmaiist mpo crpaxosuii mpoaykt «TAS - TRAVELy https://sgtas.ua/tas-
travelpodorozh-st-info , Ctpaxoruka https://sgtas.ua/info ta crpaxoBoro mocepeanuka (3a HasBHOCTI), a
pillIeHHS YKJIaCTH OTOBIp npuitHATo yeBigomieno./ By signing this Contract, the Insured confirms that
he has been fully provided with accessible and comprehensive information about the insurance product
"TAS - TRAVEL, https://sgtas.ua/tas-travelpodorozh-st-info, the Insurer https://sgtas.ua/info and the
insurance intermediary (if any), and the decision to conclude the contract was made consciously.
14.4.CtpaxoBuk 31iiicHIOE ineHTHdiKaMi0 Ta Bepu]ikalliro croxuBada y cocodbn Ta y BUIAAKax, Ie-
pendadeHnX YMHHUM 3aKOHOJABCTBOM Y cepi 3amo0iraHHs Ta MpOTHIii Jieramizaiii (BiAMUBaHHIO) 110-
XOZ1IB, OJIep’KaHUX 3MIOYMHHUM HUISIXOM, (PiHAHCYBAHHIO TEpOPH3MY Ta (DiHAHCYBAHHIO PO3IOBCIOIKCH-
Hs1 30poi MacoBOTO 3HUILEHHS T2 HOPMATHBHO-TIPaBOBMUMHU aktamu HBY 3 nuTanp iHaHCOBOTO MOHITO-
punry./ The Insurer identifies and verifies the consumer in the ways and cases provided for by the
current legislation in the field of prevention and counteraction to the legalization (laundering) of
proceeds from crime, terrorist financing and financing of proliferation of weapons of mass destruction
and regulatory legal acts of the NBU on financial monitoring.

14.5.TTopsitok 3MiHK yMOB i purHeHHs 1ii JloroBopy BusHaueHno y Posmini 15 Yactunu 2 JloroBopy./
The procedure for amending the terms and termination of the Agreement is defined in Section 15 of Part
2 of the Contract.

14.6.I1paBa ta 0008’53k CTOpiH, BiAnoBigaidpHicTs CTOPIH 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAH-
Hs1 ymMoB JloroBopy BuszHaueno y Posmimi 13 ta 14 Hactunu 2 Torosopy./The rights and obligations of
the Parties, the responsibility of the Parties for non-fulfillment or improper fulfillment of the terms of the
Contract are specified in Section 13 and 14 of Part 2 of the Contract.

14.7.Tlopsimok Ta yMOBH Bi]MOBH BiJI IOTOBOPY CTpaxyBaHHA Bu3HaueHO y Po3mimi 16 Yacturam 2 Jloro-
Bopy./ The procedure and conditions for cancellation of the insurance contract are defined in Section 16
of Part 2 of the Contract.

14.8. Tlopsmox 0OMiHY TIOBIIOMIIEHHSIMH MiK CTOpOHaMH BU3HaueHO y Po3mini 27.2 Yactuuu 2 Jloro-
Bopy./The procedure of communication between the Parties is specified in Section 27.2 of Part 2 of the
Contract.

15.TexHomoris yk-
JIaIaHHA 1 I AH-
canns Jlorosopy/
The manner of
conclusion and
signing of the Con-
tract

15.1.JloroBip cTpaxyBaHHS YKJIQJa€ThCs BUKIIOYHO B MUCBMOBIK (hopMi 3 goTpumaHHsAM BuUMor Llu-
BIJIBHOTO KOJEKCY YKpaiHH, BCTAHOBJICHHX /10 MUCHMOBOI (pOopMHU NpaBoOUMHY, Ta OGOPMIISETHCA y Mane-
poBiii hopmi abo y Gopmi eIeKTPOHHOTO JOKYMEHTA, CTBOPEHOIO 3TiJHO 3 BUMOTraMH, BU3HAYCHUMU
3akoHoM Ykpainu "TIpo eneKTpoHHI TOKYMEHTH Ta eIeKTPOHHHN JIOKYMEHT000Ir", a00 B MOPSIKY, Ie-
pendaueHOMY 3aKOHOJIABCTBOM IPO eNeKTpoHHY Komepiiro./ The insurance contract shall be concluded
exclusively in writing in compliance with the requirements of the Civil Code of Ukraine established for
written form of the transaction, and shall be drawn up in paper form or in the form of an electronic doc-
ument created in accordance with the requirements defined by the Law of Ukraine "On Electronic Doc-
uments and Electronic Document Management,” or in the manner prescribed by the legislation on elec-
tronic commerce.

15.2.CtopoHHU MOTOMXKYIOTh MOXKJIMBICTH HiAMUCAHHS CTPaxXyBalbHUKOM (3aCTPaxoBaHOI 0C000I0) 3a-
SIB, TIOBIJOMJICHb 1HIIUX €JIEKTPOHHUX JOKYMEHTIB €JIEKTPOHHUM MiAIHCOM 3 OJHOPAa30BUM ineHTH(iKa-
topoM. OpHopaszoBuii imeHTHdikarop  Hamcunaetbess CrpaxoBukoMm CrpaxyBanbHUKy B CMC-
MOBiIOMJICHHI Ha HOMep Tenedony CTpaxyBajibHHKa (3acTpaxoBaHOi 0coOu) a00 HOTro YIOBHOBAXKEHOT
ocoOu, B MOBIIOMJICHHI y BiJIOBITHOMY MOOUIBHOMY 3aCTOCYHKY a00 MeceHDKepi, a00 iHIIUM 3aco00M
3B’5I3KY, 1110 BU3HAYCHI HUM y IOTOBOpi ctpaxyBaHHs./The parties agree on the possibility of the insured
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person (insured person) signing applications, notifications and other electronic documents with an elec-
tronic signature with a one-time identifier. The one-time identifier is sent by the Insurer to the Insured
in an SMS message to the phone number of the Insured (insured person) or his authorized person, in a
message in the relevant mobile application or messenger, or by other means of communication specified
by him in the insurance contract.

16. Iopsnox niit y
pasi HaCTaHHS T10-
i1, 10 Ma€e O3HAKU
CTpaxoBOIo BUIaa-
ky/ Procedure in
case of occurrence
of an event having
signs of an insured
event

16.1./i1 CrpaxyBanpanka/30 y pasi HacTaHHs nojii Bu3HavueHo y Po3nini 17 Yactunu 2 Jlorosopy. B
Oyab-skoMy pasi CtpaxyBanbauk/30, a00 0c00a, 1110 IpeacTaBIIse 11 iHTepecu 30008’ sI3aHUI HEeTaiHO, B
Oyap-sKuil yac n1o0u, ane He mi3Hime 24 roIuH 3 MOMEHTY HACTaHHS MOJii 3BEpHYTUCH B LIT0A000BUI
cepBicHni eHTp Acuctancy CTpaxoBuKa 3a Tene(oHamu: y BHUIAJKy HACTAHHSA CTPAxXOBOTO BHITAIKY
BCl KpaiHu cBity, B T.4. €Bpona, kpainun CHJI: + 90 24 23 10 28 32; Typeuunna: +90 24 23 10 28 31,
€runer/Tynic: + 20 22 41 37 302; Taimanx : +90 24 23 10 28 32, +66 60 00 24 161; Bonrapis: + 38 04
44 54 27 56, + 35 95 90 52 021./ The actions of the Insured (Person) in case of the of occurrence of an
event having signs of an insured event are defined in Section 17 of Part 2 of the Contract. However, the
Insured/Person, or the person representing his/her interests is obliged urgently, at any time of the day,
during 24 hours from the moment of the occurrence of such event, contact the round-the-clock service
center of the Assistance Insurer by phone: in the event of an insured event, all countries of the world,
including  Europe, CIS countries: + 902423102832; Turkey: +9024 2310 28 31,
Egypt/Tunisia: + 2 02 241 37 302; Thailand: + 90 24 23 10 28 32, +66 60 00 24 161; Bulgaria: +38 044
454 27 56, + 359 59 05 20 21.

17 Ilocepeanuk/
The Intermediary

17.1. Indpopmariist Ipo MOCEPEAHNKA Ta HOTO MicIe3HAXOMKEeHHs/
Information about the intermediary and its location: :

18. Anpeca BmacHoro BeOcaiity CTpaxoBuka ab0 CTPaxOBOrO MOCEpeIHHKA/ Ha3Ba MOOIIBLHOIO
3aCTOCYHKY, sKino Jlorosip ykmageno 3a ix momomororo/ Link to the Insurer's own website or
insurance intermediary/ Mabile application name if the contract is concluded by means of it

IMiamucu Cropin/ IMianmucu Cropin/Signatures of the Parties

Crpaxosuk/The Insurer Crpaxysanbuuk/The Insured
[Migmucano YEII 3 kBamidikoBaHOO MO3HAYKOIO Yacy:
Signed by AES with a qualified time stamp: IIpizBuine, iHimianm:
[Tinnucysad/The Signatory: /---/----- Name
Ceprudikar/Certificate: /---/----- [Tignucano 3a JOMOMOT0I0 OJTHOPAa30BOTO
Tivicanit no/valid till; /---/----- inerTudikaropy ,/BiINpaBIeHOr0 HA HOMEP
Mara ta 4yac ykiaaanus Jlorosopy/ Signed by one time 1D sent to
Date and time of the Contract conclusion: /---/-----
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