romep goroecpy FO-00013651

OB’ sI3aHKX 3 HAJIaHHSAM JIOTIOMOTH, TTiJT 4ac 3iCHEHHS TI0JIOPOXKIi
InnuBinyansna yactura (Yactuna 1)/ )/Insurance contract for expenses related to assistance during travel

JaTa yKiagaHHs/
date of conclusion

CrpaxoBuk/
The Insurer

AT «CI' «<TAC» (npuBaTtHe)
/ JSC «IG «TAS» (private)

JloroBip cTpaxyBaHHS BUTPAT,

I CTpaxoBHii po-
i IykT/«TAS -
i  TRAVELy

098.21.09

MicIle yKJia- i
]
nmauHs/ place i
1

. in the
of conclusion

Bu3HaueHo y Yactuni 2 JloroBopy/ specified

Part 2 of the Contract

inma indopmanis npo CtpaxoBuka BuzHaueHa y Yactuni 2 JloroBopy/ other
information about the Insurer is specified in the Part 2 of the Contract

MmicnesnaxomkeHnsa Ctpaxosuka/ The Insurer’s location

03062, m. Kuis, mp. bepecteiicbkmii, 65/65, Beresteyskyi Av.,

03062, Kyiv, Ukraine

TeJie()OH KOHTAKT- LEHT-

pY/ call center tel.

1 (the cost of calls according to the tariffs of your operator) |

1 095 654 7777, 093 654 7777, 097 654 7777
i (BapTicTh M3BIHKIB 3rigHO 3 Tapudamu Bamoro omeparopa)/ i e-mail

tas (@wsgtas.ua

CrpaxyBambank/ The Insured !

B 0C061/ represented by ! !

tenedon/tel.

Anpeca/ Address

! PHOKIIII/ Taxpayer ID number |
1

| ga miacrasi/ on the basis of

Burononabysa4/ |
the Beneficiary |

naTta HapojpkeHHs/ date of birth

3actpaxoBaHa ocoba, criaakoeMili 3actpaxoBanoi ocoou/ the Insured person, heirs of the Insured person

____________________________________________________________________

1. 006’ekT () cTpa-

xyBaHHs1/ Insurance

object (s)

. N Macriopr (ce- | o Pu3nk

3actpaxoBaHi ocodu (mami - Hara Hapo- is/HoMep)/ I'pyna pu- COVID-19/

No 1 30)/Insured persons (hereinafter - ! mxenns/ date P p 3uKy/ Risk .
IP) of birth Passport (se- group Risk
________________ ries,number) {7 i COVID-19

[ . R e R
24
K Y B R
I B R
I R

36utku yn Butpatu 30 Ta Oau3pkux ponudi 30, M0 MOTPANIIIN B CKPYTHE CTAHOBHIIIE ITiJT Y4ac 37iic-
HEHHS OJI0pOXKi (MO13AKKM) Ha TepuTopii YKpainu abo 3a kopaon/ Losses or expenses of IP and close

2. OcobmmBocCTi
ykiaganHas Jloro-
Bopy/ Specifics of
the Contract

30 3Haxoauthcs B YkpaiHi/IP stays in
Ukraine

3. CtpaxoBi BUNa-
KU Ta CTPaxoBi pH-
3ukn/ Insured
events and risks

———————

30 no3a mexamu Ykpainw/ IP stays beyond
the territory of Ukraine

3.1. CrpaxoBi pu3uku Ta Bumnajaku 3a Jloroopom Bignosinatots Kitacy crpaxysanns 18. [Tepemnik Butpar
Ta 0COOJMBOCTI BIAIIKOAyBaHHS BU3HAYaroThCs y [Iporpami crpaxyBanHs. Onmc nporpam cTpaxyBaHHS
BU3HauYeHO y po3auni 12 Yactunu 2 Jlorosopy./ Insurance risks and events under the Contract corre-
spond to Insurance Class 18. The list of expenses and peculiarities of reimbursement are determined in
the Insurance Program. The description of insurance programs is defined in Section 12 of Part 2 of the

terms of payment
of the insurance
premium

Contract.
4.CtpaxoBa cyma, IIporpama/ CtpaxoBa cyma, (eBpo/noJi. CIIIA), momo Ko:kHOT0 CtpaxoBa npewmisi/ In-
CTpaxoBa mpeMis/ Program 00’exty / Sum insured, (EUR/USD USA), for each surance premium
Sum insured, insur- object
ance premium | |
5. ®panmmusa/ De- | !
ductible i i
1 1
_____________________________________________ -]
6. Ilopsanok ta Neri/m/No 1 Cyma no crmatu, rpH./ The amount to be Crpok cratu/ Term of payment i
YMOBH CIUIaTH paid UAH !
crpaxosoimpemii/ | 1 0 _!
The procedure and 1 i
i
1
1
1
i


mailto:tas@sgtas.ua

7.PexBizut miIs
OIJIaTH CTPaxoBOl
npewmii/ Details for
payment of insur-
ance premium

6anx/bank |

Kox €IPIIOY/
Code EDRPOU ; 4 4 G it EDRPOU

7.1. Ilpu 3MiHI peKBI3UTIB IS OTUIATH CTPaxoBoi mpeMii CTpaxoBUK MACEMOBO MoOBimoMisie CTpaxyBa-
JBHUKA y CTPOK 3a 30 KaJleHIapHUX AHIB A0 3aIUIAaHOBAHOTO CTPOKY cmiatu./ In case of changing the
details for payment of the insurance premium, the Insurer shall notify the Insured in writing within 30

8. Ctpok nii Jloro-
Bopy/ Period of
insurance

8.1. loroBip mie ! o/ till 24:00 rox
/The Contract is i

1

1

valid from

8.3.J1imiT nHiB mepe0yBaHHS 32 KOpPAO-
Hom/ Limit of days spent abroad

8.2. Kinbkicts nHiB nii Jorosopy/ |
Number of days of validity period i
of the Contract i

extended.

9. opsinok BeTymy
B fito JloroBopy/
Entering into force
procedure

9.1. loroBip ctpaxyBanus Habmupae cmwry 00 rox. 00 xB. (3a KuiBchkuM "acom) naTi, HACTYITHOI 3a Ja-
toto HaaxomkeHHsa 100% crpaxoBoi mpemii Ha paxyHok Ctpaxosuka./ The insurance contract enters into
force at 00:00. min. (Kyiv time) of the date following the date of receipt of 100% of the insurance pre-
mium to the Insurer's account.

9.2. Crpaxoswmii 3axucT mie 3rigao n.3 Ta m.8. Yactuau 1 HoroBopy. /Insurance coverage is valid ac-
cording Clauses 3 and 8 of Part 1 of the Contract.

10.Tepuropis aii
Horosopy/ Territo-
ry of the Contract

11.ITopsimok po3sr-
TSy 3BEPHCHD
cnoxxusauis/ Pro-
cedure for consid-
eration of consumer
appeals

11.1.Ilopsmok  po3risgy 3BepHEHb crokuBadiB CTpaXxOBMKOM PO3MIIIEHUH 32 TOCHJIAHHIM
https://sgtas.ua/complaints./ The procedure for consideration of consumer appeals by the Insurer is avail-
able at the link https://sgtas.ua/complaints.

11.2.3axuct mpaB cnoxuBadiB (i mociyr 3aiiicaroe HamionaneHuii 6aHK YKpaiHu Ta iHII JepKaBHI
opranu B Mexkax cBoei kommerenmii./ The protection of the rights of consumers of financial services is
carried out by the National Bank of Ukraine and other state authorities within their competence.

12.Ctpoku npuii-
HATTS PIIICHHS Ta
BHUILIATH BIIIIKO-
JlyBaH-
HS/TIOB1JOMJICHHS
npo pimenas/ Time
limits for decision-
making and
indemnity
payment/notificatio
n of the decision.

12.1.PitmeHHs Ipo BUIIATY CTPAaXxOBOTO BiAMIKOAYBAaHHS/CTPAXOBY BHILIATY IpUAMAEThCs CTpaxOBUKOM
IUIIXOM CKIIQIaHHSI CTPaXxOBOTO aKTy MpoTsIroMm 15 (I’ sTHagusaTH) poOOYNX AHIB Bil JaTH OTpUMaHHSI
OCTaHHBOTO 3 HEOOXiAHUX JOKyMEHTIB Bu3HaueHuX y m.19.1. Yactuau 2 Joroopy./ The Insurer shall
made a decision on payment of insurance compensation/indemnity by drawing up an insurance act
within 15 (fifteen) working days from the date of receipt of the last of the necessary documents specified
in Clause 19.1. Parts 2 of the Contract.

12.2.Bumuiara cTpaxoBOro BiAIKOAyBaHHS 3MiIHCHIOETbCS CTpaxoBUKOM MpoTsaroM 30 (TPUILATH) Ka-
JIEHIApHUX JHIB 3 JHA mianucaHas crpaxoBoro akty./ The Insurer shall pay insurance indemnity during
30 (thirty) calendar days from the date of signing the insurance act.

12.3.3a HasgBHOCTI MiAcTaB Ui CYMHIBY I0JI0 OOIPYHTOBAHOCTI (3aKOHHOCTI) BHILIATH CTPAaXxOBOTO Bi-
amkoxayBaHHs CTPaxoBHK MOJKE BiJKJIACTH PIIICHHS NP0 BHIUIATY O OTPHMAaHHS IMiATBEPIKEHHS a0
CIIPOCTYBAHHS ITUX MPUYNH KOMIIETEHTHUMH OpraHaMu, Ha CTPOK He Oibiie 45 (copoka 1m’siT) pododmnx
nuiB./ If there are grounds for doubting the reasonableness (legality) of the insurance indemnity
payment, the Insurer may postpone the payment decision until confirmation or refutation of these
reasons by the competent authorities, for a period not exceeding 45 (forty five) working days.

12.4.TIpo BiAMOBY y 3[iHCHEHHI CTPaXxOBOTO BIAIIKOIyBaHHS a00 MPUUHATTA PIllIEHHs MPO BiACTPOUKY
BuruiaTi CTpaxoBHK MUCEMOBO MoBinomisie Ctpaxysaibanka/30/Burogonabysaya npotsrom 5 (1m°stn)
poOOYMX IHIB Bi JaTH CKJIaJaHHS CTPAXOBOI'O aKkTy IOJO PilIEHHS PO BUILIATY 3 BUKIAJEHHSIM MOTH-
Ballil NPUIHATOrO pillleHHs a00 00IpyHTYBaHHIM mpuunH BiaMoBH./ The Insurer shall notify the Insured/
Insured Person/Beneficiary in writing about a decision to refuse to pay insurance indemnity or a decision
to postpone indemnity payment within 5 (five) working days from the date of drawing up the insurance
act on such decision with an explanation of the motivation for the decision or justification of the reasons
for the refusal.

13.lomaTkoBi ymo-
B/ Additional
conditions

13.1. loroBip cTpaxyBaHHS HE € JOJAaTKOBHM JIO 1HIIUX TOBapiB, poOIT abo Mociyr, M0 HE € CTPaXOBU-
mu./The insurance contract is not annex to the other non-insurance goods, works or services.
13.2.YacTka BUTpAT MOB’A3aHUX OE3MOCEPENHBO 3 YKJIAJCHHSAM | BUKOHAHHSIM JIOTOBOPY CTPaxyBaHHS
cranoBuTh 80%./ The share of the costs directly related to the conclusion and execution of the insurance
contract is 80%.

13.3.



https://sgtas.ua/complaints
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14.Tami ymoBu/
Other conditions

o . o . 1

14.1. lanuii Jlorosip yknaaeHui IUIIXOM IPUEIHAHHSA, BIH CKIagacTbes 3 Yactunm 1 |
(ImmuBimyanpHa dactuHa) Ta Yactuaa 2 (IlyOmiuna gactrHa) po3MimieHol Ha BeO- i
cropinmi CtpaxoBuKa, ska HamaeTbess CTpaxyBalbHUKY IMIITXOM HAaJaHHSA ITOCHIIAH- |
1

s https://sgtas.ua/zus-tas-travelpodorozh-21, ra QR-kony. /latoro nananns Yactunu |
2 JloroBopy CTpaxyBaJbHUKY € JaTa yKJIaJIeHHS JOTOBOPY, & caMe MOMEHT IIiIIu- i
canns JloroBopy CrpaxyBanpaukoM. CTpaxoBHK rapaHrye, mo Yactuna 1 ta Yactu- |
Ha 2 JIOTOBOPY 3aXUINCHI BiJi BHECECHHS OYy/Ib-SKUX 3MiH J0 HHX, KpIM THX, IO BHO- i
CATBCS Yy MOpPsIIKY, Bu3HauyeHoMy 1uM Jlorosopom./ This Contract is concluded by |
1

:

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

accession, it consists of Part 1 (Individual Part) and Part 2 (Public Part) posted on the
Insurer's web page, which is provided to the Insured by providing a
https://sgtas.ua/zus-tas-travelpodorozh-21 and a QR code. The date of provision of
Part 2 of the Contract to the Insured is the date of conclusion of the contract, namely
the moment of signing the Contract by the Insured. The Insurer guarantees that Part 1
and Part 2 of the contract are protected from making any changes to them, except for
those made in the manner determined by this Contract.

14.2 Iignmucanusam Yactuau 1, CTpaxyBadbHUK MPHETHYETHCS A0 JIoTOBOPY B IMUJIOMY Ta MOTO/HKYETHCS
JTOTPUMYBaTUCh YMOB, BUKJIa/IEHUX B IboMy JloroBopi, Bkirodatoun Yactury 1 ta Yactuny 2./ By sign-
ing Part 1, the Insured accedes to the Contract as a whole and agrees to comply with the conditions
specified in this Contract, including both Part 1 and Part 2.

14.3. Iligmucanusam 1oro 1oroBopy, CTpaxyBalbHUK MIATBEPIKYE, MO0 HOMY y TIOBHOMY 00CsI31 HalaHa
JOCTyIHa Ta Bu4epnHa iHdopmanis mpo crpaxoBuil mpoaykT «TAS - TRAVEL» https://sgtas.ua/tas-
travelpodorozh-21-info, CtpaxoBuka https://sgtas.ua/info Ta cTpaxoBoro nocepeaHuka (3a HasBHOCTI), a
pIlIeHHs YKIIACTH JOTOBIp MpHUUAHATO ycBimomuieHo./ By signing this Contract, the Insured confirms that
he has been fully provided with accessible and comprehensive information about the insurance product
"TAS - TRAVEL, https://sgtas.ua/tas-travelpodorozh-21-info, the Insurer https://sgtas.ua/info and the
insurance intermediary (if any), and the decision to conclude the contract was made consciously.
14.4.CtpaxoBuK 37iiicHIOE ineHTH(DIKAIIIO Ta BepU]IKaIlil0 CIIOXKMBAYa y CIIOCOOM Ta y BUMAAKAX, Ie-
penbadeHnX YMHHUM 3aKOHOJIABCTBOM Yy cdepi 3amobiranHs Ta MpoTHAIIT Jeranizanii (BiAMUBaHHIO) J0-
XOZ1IB, OJIep’KaHUX 3MIOYMHHUM HUISIXOM, (iHAHCYBAaHHIO TEpOPH3MY Ta (DiHAHCYBAHHIO PO3IIOBCIO/IKCH-
Hs1 30p0oi MacoBOTO 3HUIIIEHHS Ta HOPMAaTHBHO-TIpaBoBrMHU akTamu HBY 3 mutans pirancoBoro MoHiTO-
punry./ The Insurer identifies and verifies the consumer in the ways and cases provided for by the
current legislation in the field of prevention and counteraction to the legalization (laundering) of
proceeds from crime, terrorist financing and financing of proliferation of weapons of mass destruction
and regulatory legal acts of the NBU on financial monitoring.

14.5.Tlopsimok 3MiHK yMOB 1 mpuniHeHHst 1ii JloroBopy Bu3HaueHo y Poszuini 15 Yactuau 2 dorosopy./
The procedure for amending the terms and termination of the Agreement is defined in Section 15 of Part
2 of the Contract.

14.6.11paBa Ta 000B’s3ku CTOpiH, BiAMOBiAaabHICTh CTOPIH 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAH-
Hs yMoB JloroBopy BusHaueHo y Po3aini 13 ta 14 Yactunu 2 Jlorosopy./The rights and obligations of
the Parties, the responsibility of the Parties for non-fulfillment or improper fulfillment of the terms of the
Contract are specified in Section 13 and 14 of Part 2 of the Contract.

14.7.Tlopsimok Ta yMOBH Bi]MOBH BiJI IOTOBOPY CTpaxyBaHHs Bu3HaueHo y Posnimi 16 Yactunau 2 [loro-
Bopy./ The procedure and conditions for cancellation of the insurance contract are defined in Section 16
of Part 2 of the Contract.

14.8. Tlopsiiok 00MiHY MOBIJOMIICHHSIMH MIX CTOpOHamMM Bu3Ha4yeHo y Pozmimi 27.2 Yactunu 2 [oro-
Bopy./The procedure of communication between the Parties is specified in Section 27.2 of Part 2 of the
Contract.

15.TexHonoTiA YK-
JIAAaHHsA 1 T AU-
cauns JJoroeopy/
The manner of
conclusion and
signing of the Con-
tract

15.1. [loroBip cTpaxyBaHHS YKJIaJa€ThCsl BUKIIOYHO B MUCHMOBiM (opmi 3 morpumanaaM Bumor Llu-
BIJILHOTO KOJICKCY YKpaiHH, BCTAHOBIICHHX JIO MUCHMOBOT (pOpMHU TIPaBOYHHY, Ta OOPMIISETHCS Yy Mare-
poBiii hopmi abo y Gopmi eIeKTPOHHOTO JOKYMEHTa, CTBOPSHOIO 3TiJHO 3 BUMOraMH, BU3HAYCHUMU
3akoHoM Ykpainu "IIpo eneKTpoHHI TOKYMEHTH Ta €JIeKTPOHHHUN TOKYMEHTO00Ir", abo B MOPSIKY, Ie-
peadadeHoMy 3aKOHOJIAaBCTBOM PO eJIeKTpoHHY Komepiiito./ The insurance contract shall be concluded
exclusively in writing in compliance with the requirements of the Civil Code of Ukraine established for
written form of the transaction, and shall be drawn up in paper form or in the form of an electronic doc-
ument created in accordance with the requirements defined by the Law of Ukraine "On Electronic Doc-
uments and Electronic Document Management," or in the manner prescribed by the legislation on elec-
tronic commerce.

15.2.CTopoHH HOTOKYIOTH MOXIIMBICTD IMIANUCAHHS CTPaXyBaJbHUKOM (3aCTPaxoBaHOI 0c00010) 3a-
SIB, TIOBiJJOMJICHb 1HITUX €JIEKTPOHHUX JIOKYMEHTIB €JIEKTPOHHUM ITiIITHCOM 3 OJIHOPAa30BUM ieHTH(DiKa-
topoM. OpHopazoBuii imeHTH(dikarop  Hanmcumaetbes CrpaxoBukoMm CrpaxyBanbHUKy B CMC-
noBiloMJIeHHI Ha HoMmep Tenedony CrpaxyBaibHHKa (3acTpaxoBaHOi 0coOH) abo HOro yrnoBHOBaXKEHOT
0CO0H, B TTOBITOMJICHHI Y BiJIITOBITHOMY MOOUTFHOMY 3aCTOCYHKY a00 MeCEHIDKepi, ab0 iHIIHMM 3ac000M
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3B’S3KY, 1110 BU3HAYCHI HUM Y J0roBopi crpaxyBanHs./The parties agree on the possibility of the insured
person (insured person) signing applications, notifications and other electronic documents with an elec-
tronic signature with a one-time identifier. The one-time identifier is sent by the Insurer to the Insured
in an SMS message to the phone number of the Insured (insured person) or his authorized person, in a
message in the relevant mobile application or messenger, or by other means of communication specified
by him in the insurance contract.

16. Topsimok aiit y
pasi HaCTaHHS T10-
i1, 1110 Ma€ 03HaKu
CTPaxOBOT'O BUITA/I-
ky/ Procedure in
case of occurrence
of an event having
signs of an insured
event

16.1.[ii Ctpaxysanbuuka/30 y pasi HacTaHHs monii Bu3HadeHo y Po3aini 17 Yactunu 2 [lorosopy. B
Oyab-sikoMy pasi CtpaxyBanbauk/30, a00 0c00a, 1110 IpeacTaBIIse 1i iHTepecu 30008’ sI3aHUI HEeraiiHO, B
OyIb-aKuil yac 106w, ane He mi3Hime 24 TOaUH 3 MOMEHTY HACTaHHS MOZil 3BepHYTHCH B L1000 0BUi
cepBicHM neHTp Acuctancy CtpaxoBHKa 3a Tene()OHAMH: Y BHIAQJKy HACTAHHS CTPAaXOBOTO BHIAJKY
BCi KpaiHu CBiTY, B T.4. €Bpoma, kpainu CH/I: + 90 24 23 10 28 32; Typeuunna: +90 24 23 10 28 31;
€rumet/Tynic: + 20 22 41 37 302; Tainannx : +90 24 23 10 28 32, +66 60 00 24 161; Bonrapis: + 38 04
44 54 27 56, + 35 95 90 52 021./ The actions of the Insured (Person) in case of the of occurrence of an
event having signs of an insured event are defined in Section 17 of Part 2 of the Contract. However, the
Insured/Person, or the person representing his/her interests is obliged urgently, at any time of the day,
during 24 hours from the moment of the occurrence of such event, contact the round-the-clock service
center of the Assistance Insurer by phone: in the event of an insured event, all countries of the world,
including  Europe, CIS countries: + 90242 3102832; Turkey: +90 24231028 31;
Egypt/Tunisia: + 2 02 241 37 302; Thailand: + 90 24 23 10 28 32, +66 60 00 24 161; Bulgaria: +38 044
454 27 56, + 3 59 59 05 20 21.

17.I1ocepennunk/
The Intermediary

17.1. Indopmariist mpo mocepeHruKa Ta HOro MicIe3HaXOKEHHS/ i
Information about the intermediary and its location: : |

18. Anpeca BinacHoro BeOcaiTy CTpaxoBuka a00 CTPaxOBOr0 MOCEPEIHUKA/ Ha3Ba MOOUILHOTO |
. o . . 1

3aCTOCYHKY, fKIIO Jlorosip yknaigeHo 3a ix momomororw/ Link to the Insurer's own website or !
1

1

[igmucu Cropin/ Iligmucu Ctopin/Signatures of the Parties

Date and time of the Contract conclusion: /---/-----

CrpaxoBuk/The Insurer Crpaxysanbauk/The Insured
[Migmucano YEII 3 kBamidikoBaHOO MO3HAYKOIO Yacy:
Signed by AES with a qualified time stamp: [IpisBume, inimiamm:
[Tiznucysau/The Signatory: /---/----- Name
Ceprudixar/Certificate: /---/----- [MignucaHo 3a JOMOMOTOI0 OJTHOPA30BOTO

Hiticunit no/valid till; /---/----- ineHTudikaropy ,/BIAMPABICHOTO HA HOMEP
[Jara ta gac yknaganas Jlorosopy/

Signed by one time ID sent to

___________________________________________________________________________________


https://front.sgtas.ua/

